
 

 

 

 

 

 

 

NOTICE OF MEETING 

 

Notice is hereby given that a Governance, Finance & Community Service Committee 

meeting of the Devonport City Council will be held in the Council Chambers, on Monday 

16 July 2018, commencing at 5:30pm. 

 

The meeting will be open to the public at 5:30pm. 

 

QUALIFIED PERSONS 

 

In accordance with Section 65 of the Local Government Act 1993, I confirm that the reports 

in this agenda contain advice, information and recommendations given by a person who 

has the qualifications or experience necessary to give such advice, information or 

recommendation. 

 

 

Paul West 

GENERAL MANAGER 

 

11 July 2018 

 

 

 



 

 

AGENDA FOR A MEETING OF THE GOVERNANCE, FINANCE & COMMUNITY SERVICE 

COMMITTEE OF DEVONPORT CITY COUNCIL HELD ON MONDAY 16 JULY 2018  

AT THE COUNCIL CHAMBERS AT 5:30PM 

 Item Page No. 

1.0 APOLOGIES ............................................................................................... 1  
Ald LM Laycock 

2.0 DECLARATIONS OF INTEREST ........................................................................ 1  

3.0 PROCEDURAL............................................................................................. 2 

3.1 PUBLIC QUESTION TIME ...................................................................................................................... 2   

3.2 QUESTIONS ON NOTICE FROM ALDERMEN .............................................................................................. 3   

4.0 GOVERNANCE REPORTS  ............................................................................. 4 

4.1 Local Government Association of Tasmania - Annual General Meeting and 

General Meeting - 25 July 2018 (D532911) ................................................................................. 4 

4.2 State Emergency Services - Memorandum of understanding  (D534232) ........................ 136  

5.0 FINANCE REPORTS  

Nil 

6.0 COMMUNITY SERVICES REPORTS  .............................................................. 147 

6.1 Environment Strategy 2019-2024 (D529010) ............................................................................ 147 

6.2 Regional Youth Strategy 2019-2024 (D529011) ....................................................................... 179 

6.3 Devonport Retail Strategy 2018-2023 (D529012) .................................................................... 208 

6.4 Live and Learn Steering Group (D530872) .............................................................................. 229  

7.0 BI-MONTHLY REPORTS  ........................................................................... 232 

7.1 Minutes of Council's Special Interest Groups and Advisory boards (D524954) ................ 232 

7.2 Elected Members' Expenditure Report May and June 2018 (D533243) ............................ 296 

7.3 Community Services, Arts and Culture Report - May/June 2018 (D526630) ..................... 299 

7.4 Governance & Finance Report (D532906) ............................................................................. 315    

8.0 CLOSED SESSION - CONFIDENTIAL MATTERS  .............................................. 327 

Out Of Closed Session .............................................................................. 328 

9.0 CLOSURE .............................................................................................. 328 
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Agenda of a meeting of the Devonport City Council’s Governance, Finance & Community 

Service Committee to be held at the Council Chambers, 17 Fenton Way, Devonport on 

Monday 16 July 2018 commencing at 5:30pm.  

PRESENT 

 Present Apology 

Chair Ald A L Rockliff   

 Ald C D Emmerton   

 Ald G F Goodwin   

 Ald A J Jarman   

 Ald L M Laycock  ✓ 

 Ald T M Milne   

 

IN ATTENDANCE 

All persons in attendance are advised that it is Council policy to record Council Meetings, 

in accordance with Council’s Audio Recording Policy.  The audio recording of this meeting 

will be made available to the public on Council’s website for a minimum period of six 

months.  Members of the public in attendance at the meeting who do not wish for their 

words to be recorded and/or published on the website, should contact a relevant Council 

Officer and advise of their wishes prior to the start of the meeting. 

  

1.0 APOLOGIES 
The following apology was received for the meeting. 

Ald L M Laycock Leave of Absence 

 

2.0 DECLARATIONS OF INTEREST 
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3.0 PROCEDURAL   

3.1 PUBLIC QUESTION TIME 
Members of the public are invited to ask questions in accordance with Council’s 

Public Question Time Policy (Min No 159/17 refers): 

1. Public participation shall take place at Council meetings in accordance with 

Regulation 31 of the Local Government (Meeting Procedures) Regulations 

2015. 

2. Public participation will be the first agenda item following the formal motions:  

Apologies, Minutes, Declarations of Interest. 

3. Questions without notice will be dependent on available time at the meeting 

(with a period of 30 minutes set aside at each meeting). 

4. A member of the public who wishes to ask a question at the meeting is to state 

their name and address prior to asking their question. 

5. A maximum of 2 questions per person are permitted. 

6. A maximum period of 3 minutes will be allowed per person. 

7. If time permits, a third question may be asked once all community members 

who wish to ask questions have done so.  A time limit of 2 minutes will apply. 

8. Questions are to be succinct and not contain lengthy preamble. 

9. Questions do not have to be lodged prior to the meeting, however they will 

preferably be provided in writing. 

10. A question by any member of the public and an answer to that question are 

not to be debated. 

11. Questions without notice and their answers will be recorded in the minutes. 

12. The Chairperson may take a question on notice in cases where the questions 

raised at the meeting require further research or clarification, or where a 

written response is specifically requested. 

13. Protection of parliamentary privilege does not apply to local government and 

any statements or discussion in the Council Chambers, or any document 

produced, are subject to the laws of defamation. 

14. The Chairperson may refuse to accept a question.  If the Chairperson refuses 

to accept a question, the Chairperson is to give reason for doing so in 

accordance with the Public Question Time Policy. 
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3.2 QUESTIONS ON NOTICE FROM ALDERMEN 
At the time of compilation of the agenda no questions on notice from Aldermen 

were received. 
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Report to Governance, Finance & Community Service Committee meeting on 16 July 2018 

ITEM 4.1 

4.0 GOVERNANCE REPORTS 

4.1 LOCAL GOVERNMENT ASSOCIATION OF TASMANIA - ANNUAL 

GENERAL MEETING AND GENERAL MEETING - 25 JULY 2018   

File: 30415 D532911        

RELEVANCE TO COUNCIL’S PLANS & POLICIES 

Council’s Strategic Plan 2009-2030: 

Strategy 5.1.3 Represent and promote Council at Regional, State and National 

forums 
 

SUMMARY 
This report has been prepared to inform Council of items listed for consideration on the 

upcoming Local Government Association of Tasmania (LGAT) Annual General Meeting and 

General Meeting to be held on Wednesday 25 July 2018. 

BACKGROUND 
The Annual General Meeting, followed by a General Meeting, is to be held at the Wrest 

Point Casino, Hobart on 25 July 2018. 

The agendas can be downloaded at: 

http://www.lgat.tas.gov.au/page.aspx?u=333 (AGM agenda) 

http://www.lgat.tas.gov.au/page.aspx?u=840  (General Meeting Agenda) 

Attachments are available at: 

http://www.lgat.tas.gov.au/webdata/resources/files/AGM%202018%20All%20Attachments

-1.pdf  (AGM attachments) 

http://www.lgat.tas.gov.au/webdata/resources/files/Gen%20Meet%20July%202018%20All

%20Attachments.pdf (General Meeting Attachments) 

STATUTORY REQUIREMENTS  
Council as a member of the LGAT is entitled to vote in accordance with the Rules of the 

Association at any meeting.  A number of the items to be debated relate to either State or 

Federal Government legislation or responsibility. 

DISCUSSION 
The purpose of this report is to allow Council, where it considers necessary, to provide some 

direction to the Acting Mayor in relation to how she might vote as Council’s delegate at the 

LGAT Annual General Meeting and General Meeting. 

The Acting Mayor is the authorised delegate of Council for the purpose of LGAT meetings.  

ANNUAL GENERAL MEETING AGENDA: 

The agenda items listed for the meeting are: 

1. Minutes of 105th Annual General Meeting 

2. President’s Report 

3. Financial Statements to 30 June 2017 

4. Budget and Subscriptions 2018/19 

http://www.lgat.tas.gov.au/page.aspx?u=333
http://www.lgat.tas.gov.au/page.aspx?u=840
http://www.lgat.tas.gov.au/webdata/resources/files/AGM%202018%20All%20Attachments-1.pdf
http://www.lgat.tas.gov.au/webdata/resources/files/AGM%202018%20All%20Attachments-1.pdf
http://www.lgat.tas.gov.au/webdata/resources/files/Gen%20Meet%20July%202018%20All%20Attachments.pdf
http://www.lgat.tas.gov.au/webdata/resources/files/Gen%20Meet%20July%202018%20All%20Attachments.pdf
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GM Note:  The subscriptions have transitioned to the new subscription formula agreed 

at the 2017 AGM.  Going forward the formula comprises a flat fee of 40% and 

population and revenue fees of 30% each.  During the transition there is also a 10% 

collar and cap on the amount of change in the overall subscription paid by Councils.  

In addition, the increase LGAT has applied to the overall subscriptions is 2.42%. 

The total subscription to be applied for 2018/19 is $61,994 and increase of $4,992 (8%) 

over the previous year.  This amount is consistent with Council’s budget. 

5. President and Vice President’s honorariums 

6. Rules of the Local Government Association of Tasmania 

6.1 Voting at Meetings 

GM Note:  Update of the Rules to allow for the use of electronic voting. 

7. LGAT/LG Professionals Conference 

8. Annual Plan 

9. Reports from Board Representatives 

GENERAL MEETING AGENDA: 

The agenda items (apart from normal procedural matters) listed for the meeting are 

classified under the heading of: 

8. Items for Decision 

8.1 Waste Management 

GM Note:  The proposal is for LGAT to undertake a feasibility study into the 

establishment of a state-wide Waste Management arrangement.  The background 

suggests that to engage a consultant to undertake this work would be around $80,000.  

Explanation of how this would be funded needs to be explained as part of the 

discussion. 

Currently the Cradle Coast Waste Management Group have appointed a Project 

Officer to undertake a review of Waste Governance arrangements in the North West.  

There is a concern that this may be a duplication of the work already underway. 

8.2 Review of Councillor Allowances 

8.3 Board of Enquiry Recommendations  

8.4 Sale of Anglican Churches  

9 Items for Noting 

9.1 Local Government Elections 

9.2 Code of Conduct 

9.3 Planning Reform 

9.4 Local Government Sustainability 

9.5 Council Camping and Competitive Neutrality 

9.6 Credit Card Policy 

9.7 Mentoring for New Councillors 

9.8 Climate Change 

9.9 TasWater 

9.10 Foreshadowed Training 

9.11 Performance Improvement Strategy 

9.12 Roads and Transport 

9.13 EPA Memorandum of Understanding and Workforce Development Project 
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9.14 Communications, Media and Events Update 

9.15 Policy Update 

Gifts and Benefits 

Emergency Management 

Energy 

Procurement 

LGAT Development Standards 

Cats 

Youth Local Government 

10. Roads and Infrastructure 

10.1 Interpretive Tourist Signage – Circular Head 

That LGAT seek that the State Government provides a strategic commitment of 

a 4-year resources funding program for the implementation of international (non-

English) visitor interpretive signage to ensure the dispersal of the increased 

international tourism economic benefits across the state. 

11. Sector Profile and Reform 

11.1 Elected Members Election to State Government – Devonport City Council, Break 

O’Day Council and Glamorgan Spring Bay Council 

That LGAT pursue legislative changes which would: 

1. Require a councillor who is standing for State or Federal Parliament to take 

a leave of absence from Council for the period between accepting the 

nomination and declaration of the poll. 

2. Require a councillor who is elected to State or Federal Parliament to resign 

their council position following declaration of the poll. 

11.2 Mayoral Vacancies – Burnie City Council 

That LGAT lobby for a change to the Local Government Act 1993 to allow for a 

recount on the previous election to be used to fill a vacancy of Mayor at any 

time throughout the term, instead of the current provision for a by-election which 

applies up to six months prior to the next ordinary election, which can be costly 

for a community. 

11.3 Code of Conduct – City of Hobart 

That LGAT lobby the State Government to remove the ‘materiality’ test as it 

relates to conflict of interest set out in Part 2 of the Model Code of Conduct. 

11.4 Qualified Advice for General Manager Contracts – Glenorchy City Council 

That the Local Government Association of Tasmania recommends that the Local 

Government Act 1993 be amended to allow a Mayor (or their delegate) to 

qualify a Council or council committee agenda item that relates to the 

performance of or contractual arrangements with the General Manager. 

11.5 Elected Member Titles – Burnie City Council 

That LGAT lobby for a change to the Local Government Act 1993 to remove the 

word alderman from the Act entirely, leaving only councillor. 

12. Sector Capacity 

12.1 Environmental Health Officer Training – Latrobe Council 

That the Local Government Association of Tasmania lobby the University of 

Tasmania for the continuation of the Bachelor of Health Science (Environmental 
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Health) or similar tertiary degree that is eligible for the Environmental Health 

University Course Accreditation with Environmental Health Australia. 

12.2 State Wide Training and Employment – Circular Head Council 

That LGAT seek that the State Government provides a strategic commitment of 

a 4-year resources funding program working with Local Government and 

established industry training providers for the implementation of targeted VOC 

Training initiatives to ensure the dispersal of employment and apprenticeship 

opportunities from all emerging industry investment and expansion opportunities 

across the state. 

13. Financial Sustainability 

13.1 Accounting Standards – Break O’Day Council 

That LGAT lobby the State Government to amend the Local Government Act to 

provide the Tasmanian Audit Office with the power to consider whether an 

Australian Accounting Standard should be applied to Local Government and to 

what extent. 

13.2 Accounting Standard – Depreciation – Circular Head Council 

That LGAT seek that the State Government, in conjunction with the Tasmanian 

Audit Office, provides a strategic commitment to lobby for a new change in 

accounting standards for depreciation calculation and management of all state 

and federal government funded projects, as the present model significantly 

disadvantages low growth communities and undermines opportunities to 

reinvigorate and re-energise local economic prosperity and community 

wellbeing. 

13.3 Accounting Methodologies – George Town Council  

a) That Councils and the Local Government Association of Tasmania work with 

the Local Government Division of the Premier and Cabinet to review the 

various accounting methodologies being used by Councils with a view to 

developing standardised reporting; and 

b) Address some of the complexities such as volume/length of reporting driven 

by disclosures required in the Local Government Act and International 

Accounting Standards which are not necessarily relevant to Council 

operation and reporting. 

13.4 Fire Service Levy – Burnie City Council 

That LGAT: 

1. Advocate on behalf of all Councils the deep concern at the level of the 

Fire Service Contribution that councils are expected to collect from 

ratepayers each year on behalf of the State Fire Commission; and 

2. Seek justification for the excessive level of financial burden that has been 

imposed over the last five years. 

14. Land Use Planning and Environment 

14.1 Stream Management – Break O’Day Council 

That LGAT lobby the State Government to take greater responsibility for the 

management of streams. 

14.2 Building Act 2016 – Break O’Day Council 

That LGAT request that the State Government provide the necessary resources 

and undertake an urgent review of the Building Act 2016 to address the 
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shortcomings being experienced by Local Government in relation to the 

operation of the Act. 

14.3 Single Use Packaging – City of Hobart 

That the Local Government Association of Tasmania lobby the State 

Government for the introduction of legislation to ban the provision of petroleum 

based single use take away food packaging currently used to enable prepared 

food or beverages to be carried from the retailer’s premises. 

14.4 Recycling – City of Hobart 

That LGAT urgently consider through its appropriate body a response to the 

recent increase in costs of recycling to Local Government as a consequence of 

changes to the Chinese Government’s policies and consider development of a 

range of responses, including collective negotiations between the Federal and 

State Governments and other stakeholders, to prompt a market response for 

recycling opportunities in Tasmania. 

14.5 Sustainable Council Events – City of Hobart 

That LGAT lobby all councils to adopt the use of reusable and compostable items 

for use in council sponsored events. 

14.6 Tourism Destination Action Plans – Circular Head Council 

That LGAT seek from the State Government a strategic commitment of a 4-year 

resources funding program for the implementation of all Tourism destination 

action plans to ensure the dispersal of the increased tourism economic benefits 

across the state. 

14.7 Container Deposit Scheme – Glamorgan Spring Bay Council 

That Tasmanian Councils, through LGAT, support a container deposit scheme 

within Tasmania and call on the State Government to investigate the best model 

for implementation within the state. 

14.8 Implementation of a Statewide Planning Scheme – Circular Head Council 

That LGAT seek from the State Government a strategic commitment to 

developing and implementing in the new state-wide planning scheme provisions 

to allow the as of right development of existing small titles of land in the rural 

production zone that does not compromise or fetter agricultural production 

capacity and provides opportunities to diversify and reinvigorate local 

economic prosperity and community wellbeing. 

14.9 Telecommunications Towers – Break O’Day Council 

That Members note a lack of input into the location of telecommunications 

towers and other similar infrastructure emitting radiation/microwave links and 

request that LGAT investigate options to allow council to have more input prior 

to the submission of the Development Application. 

14.10 Fruit Tree Management – Derwent Valley Council 

That Local Government consult with Fruit Growers Tasmania and the State 

Government regarding the biosecurity risk with roadside fruit trees on state and 

local roads. 

15 Public Policy General 

15.1 Decentralised Action Plan – Circular Head Council 

That LGAT seek from the State Government a strategic commitment, resources 

and a funding program for the implementation of a State and Federal 



 PAGE 9   

 

Report to Governance, Finance & Community Service Committee meeting on 16 July 2018 

ITEM 4.1 

Government services decentralisation action plan to leverage and ensure the 

dispersal of employment opportunities across the state. 

15.2 Spirit of Tasmania – Northern Midlands 

That LGAT lobby the State Government and Spirit of Tasmania to ensure the 

availability of sailings adequately meets demand of Tasmanian residents, tourists 

and other users and that affordable pricing is available to users. 

15.3 Affordable Housing – Southern Midlands Council 

That the Local Government Association of Tasmania be requested to lobby the 

State Government to ensure that the State is taking sufficient measures and 

allocating sufficient resources to provide affordable, low cost housing, 

particularly in rural and outer suburban areas. 

COMMUNITY ENGAGEMENT 
Background information on all of the items listed can be found in the agenda papers. 

LGAT has a communication protocol which it uses to disseminate information and decisions 

as a result of General Meetings of the Association. 

FINANCIAL IMPLICATIONS 
Council contributes to LGAT through payment of subscriptions.  Any decisions reached at 

General Meetings may have an impact on Council’s finances. 

Council’s 2018/19 budget has sufficient provision for the subscriptions payable by Council 

to the LGAT. 

RISK IMPLICATIONS 
There are no risks which have been identified in relation to the contents of this report.  Any 

risk is dependent on the outcome of decisions which are reached at the General Meeting. 

CONCLUSION 
The LGAT Annual General Meeting and General Meeting agenda items have been listed 

for the information of Aldermen and to allow comment and/or direction to be provided to 

the Council’s voting delegate in relation to any matter. 

ATTACHMENTS 

⇩1. AGM Agenda July 2018  

⇩2. Agenda General Meeting July 2018  

  

 

RECOMMENDATION 

That it be recommended to Council that the agendas for the Local Government 

Association of Tasmania Annual General Meeting and General Meeting to be held on 25 

July 2018 be received and noted. 

 

 

Author:  Jacci Surtees 

Position: Executive Officer  

Endorsed By: Paul West 

Position: General Manager 
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4.2 STATE EMERGENCY SERVICES - MEMORANDUM OF 

UNDERSTANDING    

File: 30209 D534232        

RELEVANCE TO COUNCIL’S PLANS & POLICIES 

Council’s Strategic Plan 2009-2030: 

Strategy 4.4.4 Facilitate and support a collaborative approach to community safety 
 

SUMMARY 
To consider the renewal by Devonport City Council (DCC) of a Memorandum of 

Understanding (MOU) with the State Emergency Service (SES) and Latrobe Council (LC) for 

the continued provision of facilities for the Devonport and Latrobe (Mersey) SES unit. 

BACKGROUND 
The purpose of the MOU is to define the responsibilities of the SES, DCC and LC solely in 

relation to the provision and maintenance of the volunteer Mersey SES Unit established for 

the Devonport and Latrobe municipalities. 

The draft MOU is appended to this report and reflects current practice and clarifies 

expectations.  It is principally an update to the 2014 MOU.  Latrobe Council will also need 

to consider the proposed agreement. 

STATUTORY REQUIREMENTS  
An MOU is not a legal requirement and its contents are not enforceable.  The scope of the 

MOU does not extend into broader emergency management issues or otherwise remove 

the legislative or accepted responsibilities of either Council in relation to emergency 

management as detailed in the Emergency Management Act 2006, Mersey/Leven 

Emergency Management Plan (MLEMP) or any other associated plans. 

DISCUSSION 
The revision and update of documentation, including agreements, is an important element 

of any organisation.  This document continues to develop and strengthen the relationship 

between SES and Devonport and Latrobe Councils. 

Council have a number of options when considering this agreement: 

1. Agree to sign the final version of the MOU. 

2. Request specific changes prior to signing the finalised version of the MOU.  These 

changes will need to be discussed with Latrobe Council and the SES before the 

document is returned for formal endorsement. 

3. Advise the SES and Latrobe Council that Council is unwilling to enter into an updated 

MOU and state the reasons why. 

On balance, however, the MOU is simply a formalisation of an agreement that is already in 

place and which is vital for an efficient joint response across both municipal areas in the 

event of an emergency. 

It is recommended therefore that this new agreement be endorsed. 
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COMMUNITY ENGAGEMENT 
Latrobe and Devonport City Council’s Municipal Emergency Management Co-ordinators 

have met a number of times with the SES Regional Co-ordinator to develop and refine the 

MOU. 

FINANCIAL IMPLICATIONS 
Providing an SES Unit base and basic supplies is a requirement of each Tasmanian Council 

and Devonport City Council has undertaken this on a shared basis with Latrobe Council for 

many years.  Whilst the future funding of SES volunteer units may potentially be sourced 

through a levy similar to the Fire Services contribution currently collected by Councils, it is 

considered highly unlikely this will be implemented within the proposed MOU term of three 

years.  Typically, the costs incurred by Council to support the SES are in the order of $17,500 

pa.  This is likely to continue under this new MOU and an allocation has been made in 

Council’s 2018/19 operational budget. 

RISK IMPLICATIONS 
MOU’s between SES and municipal Councils are common practice, and the agreement is 

in line with others.  This draft 2018 MOU follows the 2012 and 2014 versions and includes minor 

updates. 

CONCLUSION 
It is recommended that the Council authorise the General Manager to sign the final version 

of the MOU as per the latest draft attached. 

 

ATTACHMENTS 

⇩1. SES - Devonport & Latobe MOU V1 2018 FINAL  

  

 

RECOMMENDATION 

That Council authorise the General Manager to sign the revised version of the State 

Emergency Services – Memorandum of Understanding between Devonport City Council 

and Latrobe Council. 

 

 

 

 

 

 

 

 

 

Author: Karen Stone 

Position: Risk & Compliance Coordinator 

Endorsed By: Brian May  

Position: Development Manager  
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MEMORANDUM OF UNDERSTANDING 

(MOU) 
 

BETWEEN THE 

 

TASMANIA 

STATE EMERGENCY SERVICE 
 

AND 
 

DEVONPORT CITY COUNCIL 

AND 

LATROBE COUNCIL 
 

               

 

 

01 August 2018
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A Memorandum of Understanding 

 

THIS MEMORANDUM is made this 1st day of August 2018 

 

BETWEEN: 

 

THE TASMANIA STATE EMERGENCY SERVICE, as maintained under Section 25 
of the Emergency Management Act 2006, of Cnr Argyle & Melville Streets, Hobart in 
Tasmania 

 

AND 

 

THE DEVONPORT CITY COUNCIL established pursuant to the Local Government 
Act 1993  

 

AND 

 

THE LATROBE COUNCIL established pursuant to the Local Government Act 1993  

 

SIGNED for and on behalf of  

TASMANIA STATE EMERGENCY SERVICE  

By Mr A Lea,  

Director 

SES 

 

SIGNED for and on behalf of the 

DEVONPORT CITY COUNCIL  

By Mr P West,  

General Manager 

Devonport City Council 

 

SIGNED for and on behalf of  

LATROBE COUNCIL 

By Mr G Monson,  

General Manager   

Latrobe Council  
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Section A - Administrative Details 

 

1. Definitions 

 

"Council" means the Devonport City Council (DCC) and Latrobe Council (LC) as 
established under the Local Government Act 1993. 

"SES" means the Tasmanian State Emergency Service as maintained under 
Section 25 of the Emergency Management Act 2006. 

"Mersey SES Unit” means that part of the SES with responsibilities within the 
Council areas of Devonport and Latrobe as defined under the Local Government 
Act 1993, with its headquarters at MacFie St Devonport. This Unit is staffed by 
volunteers who operate under the supervision and guidance of permanent staff of 
SES North West Region Headquarters. 

“Parties” means the Tasmania State Emergency Service, the Devonport City 
Council and Latrobe Council. 

 

2. Purpose and Scope of Memorandum of Understanding 

The purpose of this Memorandum of Understanding (MOU) is to define the 
responsibilities of the SES, DCC and LC solely in relation to the provision and 
maintenance of the volunteer Mersey SES Unit established for Devonport and 
Latrobe municipalities. 

As such, the scope of this MOU does not extend into broader emergency 
management issues or otherwise remove the legislative or accepted 
responsibilities of either council in relation to emergency management (eg planning, 
Municipal Emergency Management Coordinator (MC) responsibilities; emergency 
coordination centre management; provision of public information; road closures; 
provision of resources and maintenance of public infrastructure as detailed in either 
the Emergency Management Act 2006, Mersey Leven Emergency Management 
Plan (MLEMP) or any other associated plans.  

In addition, the parties agree that this MOU and any future derivations of the same 
may initiate amendment, as required, to the MLEMP, to ensure consistency of roles 
stipulated in all related documentation. 

 

3. Term of MOU 

Both parties commit to the provision of support detailed in this MOU for an initial 
period of three (3) years, commencing in August 2018.  

 

4. Review of MOU 

Both parties commit to the following management review procedure: 
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• Annual review to confirm successful performance of responsibilities and 
identify any issues for discussion; and 

• Detailed review upon completion of term of agreement stipulated in Section 
3.  This review will create an opportunity to consider future arrangements, 
either through extensions to this MOU or through the development of a new 
MOU which may be negotiated by relevant parties. 

 

5. Level of Service 

Mersey SES will respond to emergencies in accordance with its roles detailed within 
the Mersey Leven EM Plan and associated documents eg storm and flood 
responses, rescues and associated emergency support roles.  

In addition and at the request of other lead agencies, Mersey SES may also, 
provide support in response to other emergency situations in support of lead 
agencies within both council areas eg search and rescue, fires etc. 

During emergency operations where Regional SES management provide a 
coordinating function, the Mersey SES Unit may be required to assist other council 
areas within the Region or State. This mutual obligation clause means that when 
the Latrobe and Devonport City Council areas require additional resources or 
capability, it will be forthcoming from other SES Units within the Region or State. 

All services provided by Mersey SES Unit volunteers will be conducted by persons 
trained and assessed by the SES and deemed competent to conduct the services 
required. 

 

6. Volunteer Training and Management 

All Mersey SES Unit volunteers providing support within the Devonport/Latrobe 
municipal areas will be recruited, trained and managed under the supervision of 
permanent staff of SES North West Region Headquarters, located at 88 Wilson 
Street, Burnie. 

7. Insurances 

All volunteers of the Mersey SES Units will at all times be appropriately insured by 
the Department of Police, Fire and Emergency Management while conducting SES 
- related work.  Vehicle and equipment insurances are detailed in Section B. 

 

8. Legal Relationship 

Nothing in this MOU will be taken as creating the relationship of principal and agent 
or that of a partnership. 

9. Reporting 

Parties to this MOU agree to commit to a framework for two-way reporting (details 
included at Section B), to enable a thorough understanding of all relevant issues 
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such as Council and other funding available to the Mersey SES Units, the number 
and nature of any training activities and call outs conducted, membership status 
and any issues identified for discussion in the maintenance of the MOU. 

10. Administration 

This MOU will be administered by the Municipal Emergency Management 
Coordinators for Devonport City and Latrobe Councils and the SES Regional 
Manager (North West). 

11. Communication Protocols 

Normal communication protocols as they apply to all emergency management 
incidents will continue to apply in accordance with relevant plans. 

 

Section B - Commitments 
 

1. SES 

SES agrees to the following commitments made under this MOU: 

(a) Establish vehicle and equipment standards 

  SES will investigate and determine standards and classifications for all vehicles, 
equipment and uniform to be issued to SES Units.   

 These standards will apply to all SES Units and will include the development and 
implementation of policies and procedures to manage such standards eg 
development and management of appropriate vehicle and equipment 
replacement programs based on priorities agreed to by relevant parties. 

 The SES Unit has a responsibility to ensure vehicles and equipment are in good 
working order and shall report defects or arrange repairs, maintenance and 
servicing to ensure all equipment meets the relevant standards. 

 

(b) Contribution to the purchase of primary rescue vehicle  

The vehicles are for the exclusive use of Mersey SES Unit, in the performance 
of its role. 

State contribution will be provided on a needs basis in negotiation with Council. 
Suitable replacement vehicle will be as determined by SES in 1(a) above.  

This contribution will be part of a state-wide, cyclic vehicle replacement 
contribution program and will be based on priorities and needs agreed between 
the parties with a maximum replacement age of 20 years for any primary rescue 
vehicle purchased. 

Special case by case additional funding considerations may be negotiated for 
additional secondary vehicles where this does not disadvantage other municipal 
SES Units. 
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Vehicles provided will be commissioned with signage, lighting and 
communications as required by standards determined in Section 1(a) above. 

The parties acknowledge that the current appropriate fleet comprises two 
primary and two secondary support vehicles. 

 

(c) Purchase of other major items of rescue equipment 

SES agrees to fund other major items of general equipment for the exclusive 
use of the Mersey SES Unit in accordance with funding availability and priorities 
agreed to by relevant parties.  Such items may include radios, pagers, ladders, 
power tools, ropes, chain saws, pumps etc. 

 

(d) Review of equipment holdings and scheduled replacement 

An inventory of all equipment will be maintained and updated regularly and 
provided annually to Council for insurance purposes. 

SES in consultation with the Mersey SES Unit Manager, will, where necessary, 
review the Mersey SES Unit holdings of all major items of equipment and, 
subject to funding availability, replace outdated or unrepairable equipment. 

Where SES funding is not available, alternative funding options may be explored 
to replace or upgrade equipment.  

The parties agree that the SES will take possession of any replaced equipment 
funded by the State for redeployment/reassignment or disposal. 

 

(e) Uniform and Personal Protective Equipment (PPE) 

SES will provide selected items of uniform and protective equipment to SES 
volunteers in accordance with standards determined in 1(a) above and as 
detailed in the SES Dress and Uniform Manual. 

This commitment will help ensure a safe personal working environment for all 
SES volunteers, a standardised uniform code throughout the SES and minimise 
uniform costs for volunteers. 

 

(f) Radio Equipment 

SES will assist with the provision and maintain radio communication equipment 
as deemed appropriate for the Unit’s requirements. 

 

(g) Training 

SES Regional Staff, in consultation with the Mersey SES Unit Manager, will 
determine the training needs of the Unit.  This will form the basis for training 
design, development and delivery to national standards.   
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SES Regional Staff will support the development of Annual Training Programs 
to meet the needs of the Mersey SES Unit volunteers as determined in prior 
training needs analysis. 

The SES, as a Registered Training Organisation (RTO) agrees to provide 
nationally recognised training support to the Mersey SES Unit.  This includes the 
maintenance of training records and the issue of any certificates of competence 
for SES volunteers in accordance with national standards.  

SES and Council will consider opportunities for joint training of Council staff and 
Unit members (eg chainsaw, driving, first aid). 

SES, through collaboration between the Mersey Unit Manager and Regional 
Staff, will ensure the completion of formal documentation for owner/occupier 
approval of any training on or in non-SES properties or facilities. 

 
(h) Annual Budget 

The Unit Manager will be responsible for the preparation of an Annual Budget 
for approval by the Regional Manager, prior to being submitted to Council by 
mid- March of each year. 

The Budget should also include a 5 Year Strategic Plan forecasting the 
replacement/upgrade of equipment and vehicles.   

This Plan will assist the parties in determining annual funding requirements as 
provided by SES and Councils. 

 
(i) Reporting 

The Mersey SES Unit Manager, in conjunction with the NW Regional Manager, 
will prepare a brief annual report for Councils which outlines the membership 
status, training and operational activity for the Mersey SES Unit.   

The Annual Report will be for the previous financial year (01 July – 30 June) and 
is to be submitted by mid-August in that year. 

The Regional Manager is responsible for approving the annual report prior to it 
being submitted to Council. 

2. DEVONPORT CITY AND LATROBE COUNCILS 

DCC and LC agree to the following commitments: 

 

(a) Facilities and Infrastructure 

DCC and LC will contribute toward facilities for the Mersey SES Unit.  This 
includes: office spaces, training areas, operational command centre/s, stores 
areas, social/catering amenities and ablutions, radio communication areas, 
secure garage/s suitable for storage of operational rescue vehicles and large 
items of rescue equipment, secure outdoor training areas suitable for SES skills 
training such as general rescue, emergency roofing repair etc. 
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This includes costs associated with any MOU between Tasmania Police and 
SES relating to shared station facilities.  

DCC and LC, in consultation with SES, will contribute an amount of $1000 per 
annum toward costs associated with rates and taxes, property maintenance, 
telecommunications, water and power charges for facilities utilised by the 
Mersey SES Unit. 

(b) Registration 

DCC and LC will register all vehicles allocated to the Mersey SES Unit. 

(c) Insurance 

DCC and LC will at all times appropriately insure all rescue vehicles and 
equipment allocated to and for the use of the Mersey SES Unit in accordance 
with existing replacement values (on an old for new basis).    

(d) Maintenance and Running Costs 

DCC and LC will maintain all vehicles (inclusive of running costs eg fuels) and 
equipment provided by SES in a safe and fully working condition in accordance 
with manufacturers instructions and where applicable Australian Standards and 
Tasmanian Workplace Standards and Regulations.   

Vehicle maintenance and modifications are to be approved by SES Regional 
Management. 

(e) Training 

DCC and LC will support Mersey SES Unit training activities through assisting in 
the provision of training venues and facilities by arrangement e.g. allowing use 
of council land, buildings etc, and, where possible, by including SES volunteers 
in appropriate Council conducted training. 

 This will help ensure that Unit has access to the most suitable local training 
resources. 

(f) Recurrent Costs - Summary 

DCC and LC will make budgetary provision for and fund any recurrent costs 
associated with the day to day running of the Mersey SES Unit.   

This budget will be determined in discussions between DCC and LC Emergency 
Management Coordinators, Mersey SES Unit Manager and the SES Regional 
Manager (NW).   

Any funds allocated by DCC and LC will be accounted for in accordance with 
existing financial management procedures for councils.  DCC and LC will provide 
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at least quarterly reporting of such accounts to the Mersey SES Unit Manager 
and Regional Manager to enable future planning to be conducted. 

Recurrent costs would normally include but not be limited to costs associated 
with the following areas: 

• any purchase, lease, rates, taxes, insurance and maintenance charges 
associated with designated Mersey SES Units facilities; 

• telephone rental, internet access and official telephone calls;  

• vehicle registration, insurance, running and maintenance costs; 

• maintenance and or replacement of any equipment where alternative 
funding options are not available or able to be utilised eg equipment from 
the approved budget allocation; 

• insurance policies for all SES equipment; 

• administrative costs related to printing, postage, photocopying and similar 
office requirements;  

• providing consumable safety material and products to SES volunteers  
eg first aid kits, sunscreen; gloves, batteries and safety glasses; 

• the purchase and maintenance of any pagers in addition to the five (5) 
issued to the Unit by SES; 

• accommodation and meal allowance costs associated with meetings, 
training and operational activities; 

• Operational training and event catering; 

• operational consumable / disposable equipment e.g. sand and sandbags;  
tarpaulins, ropes and roping equipment and various tools; 

• any other items deemed necessary within the current budget.  
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6.0 COMMUNITY SERVICES REPORTS 

6.1 ENVIRONMENT STRATEGY 2019-2024   

File: 33966 D529010        

RELEVANCE TO COUNCIL’S PLANS & POLICIES 

Council’s Strategic Plan 2009-2030: 

Strategy 1.1.1 Lead and actively promote the adoption of practices that support the 

sustainable use of energy and other natural resources by Council, 

businesses and the community 
 

SUMMARY 
To present the Environment Strategy 2019-2024 to Council for adoption. 

BACKGROUND 
The City of Devonport’s 2019-2024 Environment Strategy provides a framework to assist 

Council deliver Goal 1 of the Devonport Strategic Plan 2009-2030: 

Through the integration of sustainable practices, we will ensure Devonport’s viability 

socially, economically and environmentally, preserving our natural geography and 

landscapes for future generations.  Planned and sustainable management of energy, 

air, water and waste will assist in the delivery of a healthy environment. 

The Strategy replaces Council’s Environmental Sustainability Strategy, Energy Efficiency 

Strategy and Weed Strategy.  70% of activities under these strategies have been completed 

or are active.  Of the 127 actions, 43 have been completed, 38 are ongoing, 8 are in 

progress, 22 are under consideration and 16 are no longer required due to change in 

Council policy. 

Council resolved at their meeting held 28 May 2018 (Min No 90/18 refers) to endorse the 

draft strategy for a 30-day consultation period. 

STATUTORY REQUIREMENTS  
There are no specific statutory requirements relating to this report. 

DISCUSSION 
Development of the Strategy has involved: 

1. Analysis of key environmental values and threatening processes in the Devonport 

municipality; 

2. Community consultation in the form of an online survey and workshops; 

3. Establishment of an Environment Strategy Working Group comprising two Devonport 

Aldermen and four community members.  The Group identified priority areas for action 

and solutions based on analysis of community input; 

4. Consideration of current best practice environmental management opportunities for 

local government potentially applicable to the size of municipality and resourcing 

options; and 

5. Development of strategic outcomes, actions, and targets in consultation with the 

Environmental Strategy Working Group and Council officers. 
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Council will be responsible for facilitating the implementation of the Strategy.  Review of 

Strategic Focus Areas and Actions will occur on an annual basis by a working group 

comprising key stakeholders/partners and Council officers. 

The group will review current actions; identify changing issues, needs, and opportunities; 

and plan for future and upcoming activities. 

Progress of the Strategy will be reported to Council annually and to the wider community 

via a range of Council communication mediums. 

COMMUNITY ENGAGEMENT 
Invitation to comment on the draft Strategy was provided to the public through Council’s 

on-line engagement portal, Speak Up Devonport, from 1 June to 1 July inclusive.  Two 

submissions with multiple comments on the Strategy were received.  Unedited comments 

with Council officer responses are provided in detail in the attachment.  Recurring 

comments received are detailed below. 

Comments (grouped) No. times 

raised 

Response 

What is the difference 

between a Master Plan 

and an Environmental 

Management Plan? 

2 A Master Plan includes a wider scope than an 

Environmental Management Plan taking into account 

social and recreational uses in addition to environmental 

matters. 

An education program 

should be implemented 

to educate the 

community and 

Council on the value of 

the natural landscape. 

2 Noted. 

Who will be recognised 

as key stakeholders as 

outlined in 1.2 

Implementation? 

1 As outlined in 1.1 Methodology, an Environmental Strategy 

Working Group will be established comprising two 

Devonport Alderman and four Community Members.  When 

the strategy is adopted Council will undertake a process to 

appoint interested members. 

FINANCIAL IMPLICATIONS 
Recommended actions in the Strategy require resourcing from a combination of existing 

and future operational and capital funding.  Given the broad nature of the proposed 

actions, estimates cannot be provided.  Estimates will be provided, however, on an annual 

basis for Council’s consideration as part of the operational and capital expenditure 

program.  17 of the 36 actions have the potential to attract external funding or in-kind 

support to assist with implementation. 

RISK IMPLICATIONS 

• Environmental Sustainability 

There is a risk that without a strategic approach to managing Devonport’s natural 

assets and addressing key sustainability challenges, it may lead to negative 

environmental outcomes. 

• Consultation and/or Communication 

Given the community input and interest in improving management of our natural 

resources the community would likely have an expectation that Council delivers a 

strategy reflective of shared concerns and ideas for improvement.  There is a low 

reputational risk that not having an environment strategy may signal to the community 

that investment in environmental sustainability is a low priority of Council. 
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CONCLUSION 
The development of the Environment Strategy 2019-2024 reflects the work of the community 

and Council officers to improve the management of Devonport’s natural resources over 

the next five years.  Further feedback from the community would assist to determine the 

relevance and feasibility of the Strategy and proposed actions. 

The action plan will be reviewed annually with a full review of the Strategy to occur in 2024. 

ATTACHMENTS 

⇩1. Draft Environment Strategy 2019-2024 Consultation Outcomes Report  

⇩2. Environment Strategy 2019 - 2024  

  

 

RECOMMENDATION 

That it be recommended to Council that in relation to the Environment Strategy 2019-

2024: 

a) it be noted that no modifications to the original document have been made in light 

of community feedback; 

b) the Strategy be adopted;  

c) Ald _______________ and Ald ___________________ be appointed to the Environmental 

Strategy Working Group; and  

d) that a public Expression of Interest process be undertaken for the community 

members to be appointed to the Environmental Strategy Working Group. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Author: Karen Hampton 

Position: Community Services Manager 

Endorsed By: Paul West  

Position: General Manager  
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6.2 REGIONAL YOUTH STRATEGY 2019-2024   

File: 35214 D529011        

RELEVANCE TO COUNCIL’S PLANS & POLICIES 

Council’s Strategic Plan 2009-2030: 

Strategy 4.8.1 Promote programs that encourage youth participation, engagement 

in decision making, development and leadership 
 

SUMMARY 
To present the Regional Youth Strategy 2019-2024 to Council for adoption. 

BACKGROUND 
The Regional Youth Strategy covers people transitioning into adulthood from approximately 

10 to 18+ years of age who live, work, study or play in the Central Coast, Devonport, Latrobe, 

and Kentish local government areas. 

Employment, services, recreational opportunities, education and learning, and relationships 

for young people are not confined to the boundaries of local government areas.  Young 

people readily travel across neighbouring localities in their daily lives.  By working together, 

a shared knowledge and understanding of young people’s concerns and aspirations can 

be ascertained; and enables the sharing of resources to promote the wellbeing of young 

people across the Mersey region. 

The Regional Youth Strategy has been prepared using a shared approach with four Councils 

with Devonport taking a leadership role in its development and it is recognised that 

neighbouring Councils may choose to endorse the intent of the Strategy.  The Strategy does 

not direct the work of organisations or individuals outside of the Devonport City Council 

area.  It does, however, aim to guide some of Devonport City Council’s work with those 

organisations or individuals. 

Council resolved at their meeting held 28 May 2018 (Min No 90/18 refers) to endorse the 

draft Strategy for a 30-day consultation period. 

STATUTORY REQUIREMENTS  
There are no specific statutory requirements relating to this report. 

DISCUSSION 
Development of the Strategy has involved: 

1. Generation of a discussion paper which included a regional youth profile, and 

discussion of youth development in a local government context; 

2. Establishment of a Working Group that developed the strategy scope and 

consultation process; 

3. Community consultation in the form of youth and wider community surveys and 

workshops; and 

4. Development of strategic outcomes, actions and targets by the Strategy Working 

Group based on analysis of community input. 

Members of the working group included representatives from the following organisations: 

• Kentish Council 

• Central Coast Council 
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• Devonport Council 

• Beacon Foundation 

• Devonport Community House 

• Don College 

• East Devonport Community House 

• Kentish Family Support House 

• Tasmania Police 

• Youth, Family and Community Connections 

The development of Strategy outcomes has been largely based around input of 497 young 

people who responded to the youth survey.  The top issues of concern raised in the survey, 

including the number of times raised and percentage of total responses, are as follows: 

• Bullying (97 counts, 12.65%) 

• Activities, facilities, meeting places – lack of, including affordability, accessibility, 

diversity (80 counts, 10.43%) 

• Relationship, friendship, family issues – exclusion, peer pressure, judgement, coping 

with death & illness, lack personal space, people leaving home (68 counts, 8.87%) 

• Mental health – anxiety, depression, including not seeking support due to fear of 

judgement, suicide, suicidal thoughts (58 counts, 7.56%) 

• Alcohol, smoking and other drugs (48 counts, 6.26%) 

• Stress - schoolwork, choosing future, time management, balancing commitments (47 

counts, 6.13%) 

• Transport - lack of options, cost, timetabling, location of bus stops, distance from town, 

travelling to school or for further education (42 counts, 5.48%) 

• Job opportunities – lack of, including diversity, low paid (35 counts, 4.56%) 

In response to the key challenges facing young people in our region, over the next five years 

the Strategy aims to: 

• Together, support and empower young people to enable their healthy development 

and positive transition into adulthood. 

• Enhance the capacity of residents, community organisations, business, and 

government to build strong, thriving, and connected communities that provide safe, 

respectful environments for young people to flourish. 

It is envisioned that this will be achieved by undertaking 20 actions grouped under three 

key focus areas: 

1. Personal Growth and Development 

2. Health and Wellbeing 

3. Learning and Employment 

Devonport Council will be responsible for facilitating the implementation of the Strategy.  

Review of Strategic Focus Areas and Actions will occur every six months by a community 

working group comprising youth and key partners. 

The group will review current actions, identify changing issues, and needs and plan for future 

and upcoming directions. 

Progress of the Strategy will be reported to Council annually and to the wider community 

via a range of Council communication mediums. 
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COMMUNITY ENGAGEMENT 
Invitation to comment on the draft Strategy was provided to the public through Council’s 

on-line engagement portal, Speak Up Devonport, from 1 June to 1 July inclusive.  No 

comments on the Strategy were received. 

FINANCIAL IMPLICATIONS 
Recommended actions in the Strategy require resourcing from a combination of existing 

and future operational and capital funding.  Given the broad nature of the proposed 

actions, estimates cannot be provided.  Estimates will be provided, however, on an annual 

basis for Council’s consideration as part of the operational and capital expenditure 

program.  18 of the 20 actions have the potential to attract external funding or in-kind 

support to assist with implementation. 

RISK IMPLICATIONS 

• Consultation and/or Communication 

Given the extensive youth and community input and interest in generating positive 

youth outcomes across Devonport and neighbouring municipalities, the community 

and stakeholders will likely have an expectation that Council delivers a strategy 

reflective of shared concerns and opportunities to address needs.  There is a medium 

reputational risk that not having a youth strategy may signal to the community that 

investment in our young people is a low priority of Council. 

CONCLUSION 
The development of the Regional Youth Strategy 2019-2024 reflects the work of young 

people, the broader community, key partners, neighbouring Councils and Council’s 

officers.  The Strategy has been advertised for public comment and is now presented to 

Council for adoption. 

ATTACHMENTS 

⇩1. Regional Youth Strategy 2019-2024  

  

 

RECOMMENDATION 

That it be recommended to Council that in relation to the Regional Youth Strategy: 

a) It be noted that no submissions were received during the public consultation phase; 

and 

b) the Strategy be adopted. 

 

 

 

 

 

 

 

Author: Karen Hampton 

Position: Community Services Manager 

Endorsed By: Paul West  

Position: General Manager  
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6.3 DEVONPORT RETAIL STRATEGY 2018-2023   

File: 31723 D529012        

RELEVANCE TO COUNCIL’S PLANS & POLICIES 

Council’s Strategic Plan 2009-2030: 

Strategy 3.1.1 Market and promote the City and its potential as a regional business 

hub 
 

SUMMARY 
To present the Devonport Retail Strategy 2018-2023 to Council for adoption. 

BACKGROUND 
The Devonport City Council Retail Strategy intends to provide a clear direction for the role 

of Council in supporting retail activities within the CBD and greater Devonport.  Council, 

with the support of the Devonport Chamber of Commerce and Industry (DCCI), has 

prepared a Strategy that examines the views, concerns and priorities of retailers and the 

community and provides a series of actions to be delivered over the next five years to 

address these priorities. 

The retail industry is integral to Devonport, generating significant employment opportunities 

(12.4% of Devonport’s residents work in retail), attracting investment to the region, 

supporting the local tourism industry, and ensuring Devonport is a desirable place to live 

and work.  With the implementation of the LIVING CITY Master Plan, the retail landscape in 

Devonport is undergoing significant change.  The addition of a big-box homemaker 

development on the CBD fringe along with the growth of retail and hospitality businesses, is 

positioning Devonport as the retail and services hub of the North West Coast. 

It is imperative that Devonport evolves in line with State and National retail trends.  A good 

shopping experience within Devonport, supported by infrastructure and accessibility 

initiatives, will ensure Devonport is a destination that is attractive to visitors. 

Council resolved at their meeting held 28 May 2018 (Min No 90/18 refers) to endorse the 

draft Strategy for a 30-day consultation period. 

STATUTORY REQUIREMENTS  
There are no specific statutory requirements relating to this report. 

DISCUSSION 
It is important in the context of retail to identify existing Plans and Strategies that impact on 

retail in Devonport, including Council’s Parking Strategy and Digital Strategy. 

Due to the existence of the above policies, these areas have been excluded from the retail 

strategy to remove any conflicting priorities. 

The strategy was developed using a three-step feedback process.  An initial survey of retail 

and community was undertaken, a discussion document containing an overview of 

feedback was developed, and a series of community workshops were held to further 

understand the key themes. 

Feedback was collected from a broad section of the community including retailers, the 

Devonport Chamber of Commerce and Industry, Aldermen, Council staff and community 

members. 
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The strategy identified strategic objectives, actions and targets to be delivered by Council 

and stakeholders over the next five years. 

COMMUNITY ENGAGEMENT 
Invitation to comment on the draft Strategy was provided to the public through Council’s 

on-line engagement portal, Speak Up Devonport, from 1 June to 1 July inclusive.  Five 

comments on the Strategy content were received, three online and two written submissions.  

Unedited comments with Council officer responses are provided in detail in the attached 

report.  Recurring comments received are detailed below. 

Comments (grouped) No. times 

raised 

Response 

The Strategy seems to 

focus heavily on the 

CBD, what is Council’s 

attitude to the future of 

outlying areas such as 

Fourways?  

2 The strategy primarily focuses on activating the CBD space 

to act as a drawcard, bringing more visitors to Devonport, 

which will in turn provide flow-on activity to outlying areas of 

interest.  

Actions such as destination marketing activities will impact 

across the whole of Devonport and provide benefit to all 

areas.  

Council must use its limited resources to achieve the best 

outcome for the whole of Devonport under the identified 

areas of focus. 

Parking is a problem for 

retailers and their 

customers. Getting rid 

of paid parking would 

increase visitors to the 

CBD. 

2 Council adopted a Parking Strategy in 2016 which 

explored all aspects of Parking within Devonport including 

pricing and availability. It is appropriate for all matters 

relating to Parking to be dealt with through the Parking 

Strategy. 

FINANCIAL IMPLICATIONS 
Recommended actions in the Strategy require resourcing from a range of sources.  Some 

actions will require an allocation in future operational and capital budgets that will be 

considered on an annual basis as part of Council’s budgetary process. 

RISK IMPLICATIONS 

• Community Services 

The Strategy sets out a series of actions that are designed to improve the 

communication between Council and the retail sector.  It is deemed the actions 

should result in positive change and are therefore low risk. 

There is a risk that the Marketing and Events resources of Council will be under pressure 

to fulfil the requirements of the Strategy.  An annual operational plan prioritising 

Strategy actions will need to be developed to manage potential risks. 

• Infrastructure and Works 

There is a risk that the Strategy actions will be reviewed in line with future works plans 

and prioritised accordingly which may affect the timelines proposed.  

CONCLUSION 
The Devonport Retail Strategy reflects the feedback and ideas collected as part of the 

consultation process.  The action plan will be reviewed annually with a full review of the 

Strategy to occur in 2023. 

ATTACHMENTS 
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⇩1. Retail Strategy 2018 - 2023  

⇩2. Draft Devonport Retail Strategy 2018-2023 consultation outcomes report  

  

 

RECOMMENDATION 

That it be recommended to Council that in relation to the Devonport Retail Strategy: 

a) It be noted that no modifications have been made to the draft document following 

community feedback; and 

b) the Strategy be adopted. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Author: JoHanna  Robertson 

Position: Marketing and Events Officer 

Endorsed By: Karen Hampton  

Position: Community Services Manager  
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6.4 LIVE AND LEARN STEERING GROUP   

File: 34355 D530872        

RELEVANCE TO COUNCIL’S PLANS & POLICIES 

Council’s Strategic Plan 2009-2030: 

Strategy 4.5.1 Support the provision of facilities and services that encourage lifelong 

learning, literacy and meet the information needs of the community 
 

SUMMARY 
To provide an update to Council regarding the formation of a “Live and Learn Steering 

Group” to deliver actions arising from the Live and Learn Strategy. 

BACKGROUND 
In October 2015, Council adopted the Devonport Community Live and Learn Strategy.  

Some of the activities and projects arising from the Strategy were progressed by the 

Learning Communities Special Interest Group. 

In March 2017, Council merged the Building Families, Community Safety and the Learning 

Communities Special Interest Groups into a Liveable City Special Interest Group.  There were 

however, no representatives from the Learning Communities Special Interest Group on the 

newly formed Liveable City Special Interest Group and the activities of the Live and Learn 

Strategy continued under the banner of a Learning Communities Working Group. 

Following recent discussions with Council, representatives of the Learning Communities 

Working Group expressed an interest in reviewing their structure and becoming a more 

stand-alone group with input and support from Council with their main aim being to deliver 

actions from the Live and Learn Strategy. 

STATUTORY REQUIREMENTS  
There are no specific statutory requirements which relate to this report. 

DISCUSSION 
Council’s Community Services Manager has been involved in a number of meetings with 

representatives of the learning community who wish to be part of a newly formed Live and 

Learn Steering Group. 

The Group’s roles and responsibilities are as follows: 

• Ensure strategic direction is aligned with the goals, objectives and actions of the Live 

and Learn Strategy 

• Develop, implement and review annual action plans that deliver on the goals and 

objectives of the Live and Learn Strategy 

• Ensure working groups and projects make good use of assets and is making sensible 

financial decisions 

• Assist with resolving strategic level issues and risks 

• Assess progress and reports on progress to partners and the general community 

• Provide advice and guidance on issues in relation to learning for all 

• Provide advice and guidance on opportunities that will improve learning for all 

• Use influence and authority to assist in achieving outcomes and advocating for 

learning for all 



 PAGE 230   

 

Report to Governance, Finance & Community Service Committee meeting on 16 July 2018 

ITEM 6.4 

• Pursue options to resource implementation of Live and Learn Strategy actions 

(partnerships, sponsorship, grants etc.) 

• Review and evaluate actions, objectives and goals 

Whilst the final formation of the Steering Committee is yet to be finalised with two more 

positions to fill, it currently has the following members: 

Name Title Organisation 

Andrew Hillier CEO  Devonport Chaplaincy Inc. 

Brett Williams Project Manager UTAS – Office of the Pro Vice Chancellor 

(Academic Quality & Schools Engagement) 

Grant McDonald Advanced Skills Teacher Don College 

Karen Eyles Aspirations and Evaluations 

Coordinator 

Peter Underwood Centre for Educational 

Attainment 

Karen Hampton Community Services Manager Devonport City Council 

Kathleen Priestly Community Learning 

Coordinator 

LINC Tasmania (Department of Education) 

Kate Beer Manager Devonport Community House 

Kim McVeity  B4 Early Years Coalition 

Sheree Vertigan Consultant SAVii Consultancy and Project 

Management 

Todd Hendriks Senior Project Manager Client Services NW Department of State 

Growth 

The Steering Group has commenced preparing an action plan and also started planning 

the month-long event “Festival of Learning” which has been successfully run since 2016.  

Sponsorships have already been committed to this project from external organisations. 

It is beneficial for Council to have a Steering Committee of experienced professionals who 

are committed to delivering on the objectives of the Live and Learn Strategy to the 

Devonport community. 

COMMUNITY ENGAGEMENT 
There has been no community engagement undertaken as a result of this report. 

FINANCIAL IMPLICATIONS 
Council allocated the sum of $10,000 in its 2018/19 budget for the Live and Learn Steering 

Group to undertake actions from the Live and Learn Strategy.  The Steering Group will also 

source external sponsorship funds to assist in the running of specific projects (eg Festival of 

Learning in September). 

All income and expenditure will be managed by Council with the Steering Committee 

having the ability to also endeavour to obtain grants from other external organisations as 

appropriate. 

RISK IMPLICATIONS 
There are no risk implications as a result of this report. 

CONCLUSION 
Establishing a Steering Group of experienced professionals focused on whole of community 

learning, enables the actions from the Live and Learn Strategy to be progressed in a more 

effective manner.  The Group will provide an annual report to Council of their activities and 

projects. 
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ATTACHMENTS 

Nil 

 

RECOMMENDATION 

That it be recommended to Council that the formation of the Live and Learn Steering 

Group be noted and endorsed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Author: Karen Hampton 

Position: Community Services Manager 

Endorsed By: Paul West  

Position: General Manager  
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7.0 INFORMATION REPORTS 

7.1 MINUTES OF COUNCIL'S SPECIAL INTEREST GROUPS AND ADVISORY 

BOARDS   

File: 34511 D524954        

RELEVANCE TO COUNCIL’S PLANS & POLICIES 

Council’s Strategic Plan 2009-2030: 

Strategy 5.3.4 Ensure effective administration and operation of Council’s 

committees 
 

SUMMARY 
To present the Minutes of the Council’s Special Interest Groups and Advisory Boards. 

BACKGROUND 
At Council’s Governance and Finance Meeting held on 20 March 2017, it was determined 

(Min GFC59/17 refers): 

That the Review of Committees report be received and noted and that Council: 

1. amalgamate the activities of the Governance and Finance and Community Services 

Committees and form the Governance, Finance and Community Services Section 23 

Committee effective 1 July 2017; 

2. agree to proposed changed structure for Special Interest Groups, Special Committees 

and Working Groups as outlined in the report; 

3. membership of Aldermen on all Section 23 Committees and Committees be referred 

to a future Council Workshop for determination; 

4. develop terms of reference/guidelines for all Committees; and 

5. note that new working groups or special interest groups will be convened on an as 

required basis from time to time.” 

The new meeting structure has commenced following an expression of interest process for 

members concluded in July. 

STATUTORY REQUIREMENTS  
Under Section 24 of the Local Government Act, 1993, a Council may establish Special 

Committees on such terms and for such purposes as it thinks fit. 

DISCUSSION 
The minutes of the following meetings are attached: (May and June) 

• Devonport Regional Gallery Advisory Board 

o The Board received an update on the Gallery relocation and reviewed the 

paranaple art centre shop floor plans; 

o The Board received an update on the Galleries exhibition program; 

o The Board discussed the Galleries staffing structure; 

o The Board reviewed the Gallery Report and Friends of the Gallery Report:  

Attached. 
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• Active City  

o The Committee received an overview of the 2018 Devonport Food and Wine 

Festival plans; 

o The Committee discussed upcoming sporting events; 

o The Committee received an update on Meercroft Park facilities; 

o The Committee reviewed concept plans for sporting facilities. 

• Devonport Maritime and Heritage Special Interest Group 

o The Committee reviewed and distributed the postcards created through their 

postcard project; 

o The Committee discussed the Heritage Trail Actions and agreed to collate data 

on a group page; 

o The Committee discussed the Maritime and Heritage Workshop; 

o The Committee received an update on the Marketing Audit; 

o The Committee received verbal update on the Don River Railway and Home Hill; 

o The Committee reviewed the recent Julie Burgess and Bass Strait Maritime Centre 

Reports.  Attached 

• East Devonport Special Interest Group  

o The Committee reviewed a ‘Torquay Garden of Reflection’ proposal and 

recommend that the Council support and endorse the concept of a Garden of 

Reflection for Pioneer Park and consider developing the conceptual plan in line 

with the Pioneer Park Master Plan and the East Devonport Community Plan for 

future community and capital works funding. 

In relation to this issue it is recommended that Council note the recommendation 

and consider developing the concept plans in the future, dependent on priorities 

emanating from the Pioneer Park Master Plan. 

o The Committee agreed to seek interest from East Devonport Retailers in 

attending a Retailers workshop to develop an East Devonport retail 

plan/strategy. 

o The Committee agreed to review the East Devonport Community Plan. 

COMMUNITY ENGAGEMENT 
Committees allow Council to engage with the community in collaboration.  This means the 

public are partners in decision-making including the development of alternatives and 

identifying the preferred solution. 

FINANCIAL IMPLICATIONS 
There are no financial implications which relate to this report. 

RISK IMPLICATIONS 
There are no risk implications which relate to this report. 

CONCLUSION 
The minutes of Council’s Special Interest Groups and Advisory Boards are provided for 

Council’s consideration.   
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ATTACHMENTS 

⇩1. 2018.05.23 Unconfirmed Devonport Regional Gallery Advisory Board Minutes 

and Action List 

 

⇩2. 2018.06.13 Unconfirmed Devonport Regional Gallery Advisory Board Minutes 

and Action List 

 

⇩3. 2018.05.30 Unconfirmed Active City Special Committee Minutes  

⇩4. 2018.06.06 Unconfirmed Devonport Maritime and Heritage Special Interest 

Group Minutes and Action List 

 

⇩5. 2018.06.26 Unconfirmed East Devonport Special Interest Group Minutes and 

Action Lists 

 

  

 

RECOMMENDATION 

That it be recommended to Council that: 

a) the minutes of the Devonport Regional Gallery Advisory Board, Active City Special 

Committee and East Devonport Special Interest Group be received and noted; and 

b) it note the recommendation from the East Devonport Special Interest Group 

regarding the proposal for development of a Garden of Reflection at Pioneer Park 

and consider the development of a conceptual plan in the future, dependent on 

priorities emanating from the Pioneer Park Master Plan.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Author: Karen Hampton 

Position: Community Services Manager 

Endorsed By: Paul West  

Position: General Manager  
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7.2 ELECTED MEMBERS' EXPENDITURE REPORT MAY AND JUNE 2018   

File: 22947 D533243        

RELEVANCE TO COUNCIL’S PLANS & POLICIES 

Council’s Strategic Plan 2009-2030: 

Strategy 5.3.2 Provide appropriate support to elected members to enable them to 

discharge their functions 
 

SUMMARY 
To detail expenditure of both the Mayor and Aldermen. 

BACKGROUND 
This report is in response to a Council resolution (Min 49/12 refers) “That Council be provided 

with a specific monthly report in relation to expenditure incurred, in excess of statutory 

allowances, for both the Mayor and Aldermen.” 

STATUTORY REQUIREMENTS  
Under the Local Government Act 1993, Council is required to publish details of the total 

allowances and expenses paid to the Mayor, Deputy Mayor and Aldermen in its Annual 

Report, however there is no obligation to do so at any other time 

DISCUSSION 
Expenditure processed for the month of May and June 2018, is detailed below: 

Acting Mayor Annette Rockliff 

$ 850.25 Professional Development 

$ 31.82 Professional Development 

$ 39.35 Meal expenses 

Acting Deputy Mayor Alderman Perry 

$ 850.25 Professional Development 

$ 125.40 Travel Reimbursement 

Alderman Goodwin 

$ 850.25 Professional Development 

Alderman Jarman 

$ 850.25 Professional Development 

Alderman Milne 

$ 850.25 Professional Development 

Alderman Laycock 

$ 241.72 Professional Development 

Aldermen 

$ 613.38 iPad expenses 

The attached table sets out the cumulative expenditure for the 2017/18 financial year.  Due 

to the timing of Credit Card statements and invoices, expenditure will be reported as and 

when the account is paid.  Items in this report may relate to transactions that occurred in 

previous months. 

COMMUNITY ENGAGEMENT 
There was no community engagement as a result of this report. 



 PAGE 297   

 

Report to Governance, Finance & Community Service Committee meeting on 16 July 2018 

ITEM 7.2 

FINANCIAL IMPLICATIONS 
Mayoral and Aldermen expenses are costed to the general ledger account for Aldermen 

Support. 

RISK IMPLICATIONS 
It is believed there are no risks associated with this report. 

CONCLUSION 
Expenses are reported in accordance with Council’s direction. 

ATTACHMENTS 

⇩1. Aldermen Expenses - Cumulative Figures June 2018  

  

 

RECOMMENDATION 

That it be recommended to Council that the report advising of Aldermen expenses be 

received and noted. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Author: Kym Peebles 

Position: Executive Manager Organisational 

Performance 

Endorsed By: Paul West  

Position: General Manager  
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7.3 COMMUNITY SERVICES, ARTS AND CULTURE REPORT - MAY/JUNE 

2018   

File: 29530 D526630        

RELEVANCE TO COUNCIL’S PLANS & POLICIES 

Council’s Strategic Plan 2009-2030: 

Strategy 5.4.1 Provide timely, efficient, consistent and quality services which are 

aligned with and meet our customers needs 
 

SUMMARY 
This report provides a summary of the activities undertaken in the Community Services, Arts 

and Culture Department during the period from 1 May 2018 to 30 June 2018. 

BACKGROUND 
This report is provided to the Governance, Finance and Community Services Committee 

and aims to update the Aldermen and community on matters of interest. 

STATUTORY REQUIREMENTS  
Council is required to comply with the provision of the Local Government Act 1993 and 

other legislation.  The function areas of Council covered in this report include: 

• Community Services 

➢ Community Services and Engagement 

➢ Recreation and Sports Development 

➢ Events and Marketing 

• Arts and Cultural Development 

➢ Bass Strait Maritime Museum 

➢ Devonport Entertainment and Convention Centre (DECC) 

➢ Devonport Regional Gallery 

➢ Visitor Information Centre 

➢ paranaple convention centre  

➢ Tourism and Promotion 

DISCUSSION 

1. COMMUNITY SERVICES 

1.1 Community Services May and June Events/Programs 

1.1.1 Seasonal Program and Publication 

The delivery of the winter season program has commenced.  The program, 

available for download on Council’s website, highlights a wide range of free 

and low-cost activities happening in Devonport during Winter.  Initiatives are 

delivered by both Council and supporting partners, with a focus on arts, culture, 

heritage, health and wellbeing, learning, environment, food and community 

connections.  

1.1.2 Volunteer Week 2018 

This year National Volunteer Week was celebrated 21-27 May with the theme 

‘Give a little.  Change a lot.’ 
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Volunteer Certificates 

Community Organisations were given the opportunity to request Certificates 

acknowledging the contribution of volunteers to the Devonport community.  

This year a total of 998 certificates were requested from 38 organisations. 

Volunteer Breakfast 

Council volunteers were thanked with a Volunteer Breakfast on Wednesday, 23 

May at the Elimatta Hotel.  50 Volunteers attended the celebration and were 

entertained by Devonport City Brass Band. 

 

1.1.3 Men’s Health Week 

Council, in partnership with Priceline Pharmacy Devonport, held a Men’s Health 

Week event on Wednesday, 13 June outside Priceline Pharmacy in Rooke Street 

Mall.  Service providers were available for information and advice throughout 

the pharmacy.  Also available, were free health checks, hearing tests and zinc 

testing. 

1.1.4 Citizenship 

Council’s most recent Citizenship ceremony was held in the Council Chambers 

on Friday, 29 June 2018, at which ten new citizens were welcomed to 

Devonport, coming from Thailand, Canada, Philippines, India, Zimbabwe and 

Tonga. 

1.1.5 Supported Youth Accommodation and Loaves and Fishes 

Community Development Officers attended a site familiarisation tour of 

Devonport’s new supported youth accommodation facility and Loaves and 

Fishes commercial kitchen facility.  Council are currently investigating 

prospective partnerships and program delivery at both sites. 

1.1.6 ‘Square Peg’ Project 

The Square Peg program offers students from Devonport’s Space Program 

recreational activities, followed by menu planning, and the preparation of low 

cost healthy lunches to share.  Delivered at the Devonport Recreation Centre 

with involvement from Recreation and Community Development Officers, it is 
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scheduled to run once a week during the school terms until July 2019 and is 

partly funded by a grant from Healthy Tasmania. 

1.1.7 NRM update: Revegetation on the Don River 

Throughout June Council’s NRM team have worked with Friends of the Don 

reserve and North Devonport Rotary to plant 800 trees along the Don River on 

Council land South of the Bass Highway.  A total of 2,000 trees are scheduled to 

be planted with the aim of protecting the riparian zone from future erosion and 

assisting in the stabilisation of the banks. 

 

1.1.8 Natural Resource Management 

Natural Resource Management Education and Public Programs 

Program Attendance Date 

Where, Where, Wedgie Workshop 32 13 May 

Friends of Don  3 29 May 

Rotary Don Planting 13 16 June 

Rotary Don Planting 14 23 June 

Friends of Don 3 26 June 

1.1.9 Retail Strategy 

A draft retail strategy was released to the community for their feedback during 

June 2018.  A report on the outcomes of community consultation on the draft 

strategy is included in a separate report on this agenda. 

Council’s Marketing and Events team have commenced a fortnightly e-news 

update to the retail and business community.  Titled, BE:devonport, the 

newsletter is designed to engage the business and retail sectors within 

Devonport and provide an update on news and events activities. 

1.1.10 Devonport Jazz 

Ticket sales for Devonport Jazz are tracking well with a surge on sales expected 

in the weeks leading up to the festival.  Early sales data indicate the newly 

introduced Festival Pass, allowing the ticket holder entry to 15+ events for a 

single fee is popular with patrons. 

The Marketing and Events team travelled to Melbourne and Hobart to 

undertake promotional activities advertising Devonport Jazz to Jazz audiences.  

The activity saw hundreds of programs given out and conversations had with 

jazz audiences at Stonnington Jazz Festival, the Victorian Jazz Club and 
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prominent jazz gigs at Wrest Point Casino and Dark Mofo Winter Feast.  Staff also 

met up with artists performing at Devonport Jazz and organisers of Clarence 

Jazz and Tas Swing Winter Dance Festival to handover programs and 

information for them to distribute. 

 

Promotional activities were combined with radio and print promotions in each 

location and coinciding website and social media analytics detail a significant 

increase of traffic from these areas. 

1.1.11 Devonport Food and Wine 

A stakeholder engagement session was undertaken to provide networking and 

information to potential Devonport Food and Wine event organisers.  The 

information session saw almost 30 stakeholders attend.  Expressions of interest 

for events to be included in the program are beginning to flow in. 

The 2018 festival will focus on connecting the community through events and 

increasing food literacy throughout Devonport.  Events will be designed to 

appeal to all ages and wages, highlighting our local food champions and food 

culture. 

1.2 Upcoming Community Development Events 2018 

1.2.1 Community Development Events 2018 

Seniors Week 15 – 21 October 2018 

Planning has commenced to deliver a week of events with community partners.  

Council will also call for external submissions of activities/events and collate a 

calendar of what’s happening in Devonport for Seniors week. 

R U Ok Day 31 July 2018  

Community Development are working with R U Ok to assist with the 

Conversation Convoy scheduled to visit Devonport on Tuesday, 31 July 2018.  

The event will be held in Best Street (pay as you leave car park) and is free for 

the community to attend. 

Sister Cities – Koinobori Project 

Devonport’s Sister City Minamata proposed an art exchange project based 

around Koinobori (carp kites).  The Devonport Sister Cities Association are 

facilitating the Devonport portion with local Primary School students. 
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Koinobori are flown annually around the time of Children's Day, (Kodomo no Hi) 

5 May.  The project is scheduled to be shipped to Minamata in March 2019 for 

exhibiting.  Japanese created kites are scheduled to be on display in Devonport 

April/May 2019. 

1.3 Council and Community Partnerships 

Council partners with a diverse range of community-based organisations to achieve 

shared objectives. 

Existing partnership arrangements are included in the table below. 

Details 
End date and length of 

agreement 

Amount – If 

Applicable  

Carols by Candlelight 
2 year Agreement 

30 June 2018 
$ 3,000 P/A 

City of Devonport Lions Club 
2 year Agreement 

29 November 2019 
$ 5,000 P/A 

Devonport Brass Band 
2 year Agreement 

30 June 2019 

$12,000 Year 1 

$10,000 Year 2 

$ 8,000 Year 3 

Devonport Community House 
2 year Agreement 

30 June 2019 
$18,000 P/A 

Devonport Motor Show 
3 year Agreement 

19 January 2021 
$2,500 P/A 

Tasmanian Arboretum 
2 year Agreement 

1 July 2018 
$22,000 P/A 

National Trust of Australia – Home 

Hill operations 

3 year Agreement 

October 2018 
$28,000 P/A 

Devonport-Cradle Country 

Marketing Group 

3 year Agreement 

June 2018 
$15,000 P/A 

Youth and Family & Community 

Connections 

5 year Agreement 

9 July 2018 

Rental agreement/ 

Youth services - in kind 

funding  

Devonport Men’s Shed  
2 year agreement 

June 2019 
$7,000 P/A 

1.4 Recreation, Health and Wellbeing 

1.4.1 National Families Week 

The National Families Week event was held at the East Devonport Recreation 

Centre on Thursday, 17 May.  Auspiced by Youth Family and Community 

Connections, in conjunction with the Child and Family Centre, and assisted by 

Council’s Sport and Recreation Officers, Anglicare, East Devonport Primary 

School Launch into Learning, Linc and Housing Choices Tasmania. 

There was a photo booth that encouraged East Devonport families to dress up 

with their children and use the photos to make a scrapbook page celebrating 

their family.  Other activities on offer included Storytime, kinder gym, face 

painters, musician Dom Peters and families created their own lunch from the 

‘sandwich bar’. 

1.4.2 Levelling the Playing Field Grants Program 

Council has submitted an Expression of Interest for funding through the State 

Government funding program.  The redevelopment of Byard Park sporting 
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facilities was the project nominated, with Council seeking approximately 

$502,000 to fully fund the project. 

Aligning with the objectives of the Sporting Precinct Master Plan, the project 

plans would deliver new change rooms and amenities for female and male 

users, additional club room space and shade shelter facilities.  Users of Byard 

Park include Devonport and Districts Junior Football League (Auskick), Cricket 

Tasmania and Cricket North West junior programs, Devonport Cricket Club 

juniors and Mersey Colts Cricket Club. 

1.4.3 Seniors Program – Ageing Stronger, Active Longer 

The program is held every Tuesday and Thursday at the Devonport Recreation 

Centre and Wednesday at East Devonport Recreation and Function Centre.  

Interest in the program has been strong with sessions often exceeding capacity.  

Recently obtained feedback from participants was highly complementary with 

many participants requesting additional or longer sessions. 

1.4.4 North West Thunder return to Devonport 

North West Thunder and the SEABL basketball competition returned to 

Devonport Stadium after many years.  An agreement between Council and 

NW Thunder has resulted in four home games being played in Devonport during 

the 2018 SEABL season.  The below table shows attendance figures for the first 

three games, the fourth game will be held 14 July 2018. 

Date Played Attendance 

14 April  Hobart 1,167 

5 May Geelong 596 

19 May Mt Gambier 636 

1.4.5 Major Sporting events held in May and June 2018 

2018 Basketball Tasmania College Championships 

26 May - 27 May 

Recreation Centres in Devonport, Latrobe and Ulverstone 

2018 Basketball Tasmania Tri-Series 

23 June 

Recreation Centres in Devonport and East Devonport 

2018 Futsal Tasmania Islanders Cup 

9 June - 10 June 

Recreation Centres in Devonport 

2018 Devonport Cup - Junior Soccer 

9 June - 11June 

Meercroft Park & Valley Road Soccer Centre 
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1.4.6 Participation Across Community Service Facilities and Events 

Levels of participation are a determinant of an inclusive, strong and robust 

community.  Council monitors the level of participation to capture trends and 

demand for services, usage of existing services, opportunities to increase 

participation and customer satisfaction. 

The following table shows activities delivered across Council recreation and 

sport facilities over the past two months. 

Facility Customers through 

the Door 

Customers through 

the Door 

May 2018 June 2018 

Devonport Recreation Centre 17,201 11,446 

East Devonport Recreation Centre 3,843 7,126 

TOTAL 21,044 18,572 

TOTAL 2017 13,065 (DRC only) 15,957 

The table below provides statistics on the number of people through the door 

at each facility.  The increased visitor numbers can be contributed to the 

introduction of the new health & wellbeing programs at both centres and 

Council’s Community Services Officers actively encouraging major event 

organisers to the centres, resulting in increased visitor numbers to Devonport. 

 Squash 

Building 

Stadium Youth 

Centre 

T/Tennis 

Building 

Playhouse Annual 

Total - 

DRC 

Annual 

Total 

EDRFC 
2012-2013 14,330 40,406 19,088 32,152 6,732 112,708 - 
2013-2014 14,011 43,342 19,766 20,491 7,327 104,937 - 
2014-2015 14,445 38,428 22,215 11,903 7,538 94,520 - 
2015-2016 20,397 42,449 20,437 11,324 8,445 107,157 - 
2016-2017 12,823 40,086 21,155 16,159 8,164 102,387 - 
2017-2018 14,817 49,706 19,867 18,296 6,055 108,734 32,344 
Total 

recorded 

to date 
90,823  254,417  122,528  110,325   44,261  630,443  32,344  

Average 

per year - 

over past 

six years 
15,137  42,403  20,421  18,388  7,377  105,074  

N/A - 

door 

counters 

installed 

2018  
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1.4.7 Recreation Facilities Usage 

Usage for facilities for May and June are listed in the table below: 

Recreation Usage 

Facility Room/Ground Number of 

Bookings May 

Number of 

Bookings June 

Devonport 

Recreation 

Centre 

Judo Room 16 12 

Meeting Room  11 16 

Sauna  21 26 

Squash 40 41 

Stadium 102 95 

Table Tennis Building 90 81 

Youth Centre  85 80 

East Devonport 

Recreation and 

Function Centre 

Community Room 55 26 

Stadium 46 51 

Ground/Reserve Reserves – Vietnam Vets 

Memorial 
0 0 

Reserves – Bluff 2 1 

Reserves – Roundhouse 

Park 
1 1 

Coles Beach 0 0 

Reserves - Don 0 0 

Reserves - Lighthouse 0 0 

Reserves – Kelcey Tier 1 3 

Reserves – Cenotaph 0 0 

Skate Park 0 0 

Reserves – Pioneer Park 0 1 

Byard Park 1 1 

Devonport Oval  1 1 

Don Rec Ground  3 3 

Girdlestone Park 1 1 

Maidstone Park 1 1 

Meercroft Park & Eugene 2 1 

Valley Road Soccer Centre 1 1 

Total 480 443 

Special recreational events held at the DRC and EDR&FC for May and June are 

as listed in the table below: 

Special Recreation Events 

Facility Event Date 

Devonport Recreation 

Centre 

North West Thunder vs Geelong – SEABL 

Roster 
5 May 

NWBU Tier 2 Basketball Tournament 12 May 

Van Diemen Rollers Special Event 12 May 

North West Thunder vs Mt Gambier – SEABL 

Roster 
19 May  

NWPSSA – Primary Schools Competitions 21-22 May 

BTAS College Championships 26-27 May 

NWBU Devonport v Latrobe 5 June 

Islanders Cup Futsal Tournament 9-10 June  

BTAS Tri Series 23 June 

NWBU Devonport v Somerset 26 June 

Devonport Stamp Club Expo 6 May 

EDCFC Families Week 17 May 
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East Devonport 

Recreation and 

Function Centre 

Tai Chi Seminar 18-19 May 

Devonport Embroidery Guild Expo 19 May 

Baby Shower 9 June 

Police & Emergency Management Training 13 June 

BTAS Tri Series 26 June 

Baby Shower 30 June 

1.4.8  Splash Aquatic and Leisure Centre - May 2018 

Attendances including YTD comparison: 

May 2018 

 

1.4.9  Upcoming Sporting Events 2018 

Remaining sporting events for the 2018 calendar year are provided in the table 

below.  All events are sponsored by Council. 

Upcoming Sporting Events  

Facility Event Date 

Devonport Recreation 

Centre 

NW Thunder Games SEABL 14 July 2018 

Tas Squash Open 29 July 

NWBU Finals July 

Junior Intertown Finals 27 August  

BTAS U12 State Championships 1-2 Sep 

Devonport Oval Summer Carnival 30 December 

Mersey Bluff Precinct Tour of Tasmania Cycling Event October 

Victoria Parade - Bluff Devonport Cycling Criterium 29 December 

Mersey Yacht Club 2019 Oceania and Australian Laser 

(yacht) Championships 
1 – 9 January 2019 

2 ARTS AND CULTURAL DEVELOPMENT 

2.1 Arts and Cultural Development May and June Events/Programs 

2.1.1 Gallery Exhibitions 

Not Without a Trace 

Curated by Erin Wilson 

DCC Permanent Collection:  The Kathleen Cocker Collection and The Homes 

of Devon Collection 

21 April – 2 June 

Opening Attendance:  60 

Not Without a Trace combines a selection of works from two collections held by 

Devonport City Council, the Kathleen Cocker Collection and The Homes of 

Devon Collection, which through paintings and photographs trace the history 

of the dwellings of North West Tasmania. 
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Zoe Grey:  Where I am, Who I am 

Little Gallery 

21 April – 3 June 

Opening Attendance:  60 

Where I am, Who I am explores the artist’s intimate experience and 

engagement with the landscape of the North West Coast of Tasmania and 

presents a pictorial equivalent for the complex sensation of being in, and a part 

of, place.  The works immerse the viewer into the unique coastal areas of 

Tasmania's rugged northwestern tip and investigate the artist’s deep 

connection to this isolated environment. 

North West Art Circle: Annual Community Exhibition and Awards 

9 June – 1 July 

Opening Attendance:  85 

The North West Art Circle, a local arts guild, presents an annual exhibition of 

work by its members at the Gallery.  The exhibition provides an outlet for the 

works created by the eclectic group of art enthusiasts and includes awards in 

two categories, emerging and open. 

       

North West Art Circle/Richard Griffiths opening 6 June 2018 

Richard Griffiths: Back to Burra Bee Dee 

9 June – 1 July 

Opening Attendance:  85 

Richard Griffiths is a Burnie-based artist who grew up on an Aboriginal mission 

called Burra Bee Dee (NSW), which means flying fox, or flying mice.  When 

Griffith lived on the mission he wasn’t allowed to practice his culture – now he 

is free to explore and learn about his culture through art making.  The Back to 

Burra Bee Dee series began in 2016 when Griffiths spent time on King Island.  He 

researched images and text about his family and Burra Bee Dee.  This series of 

black and white linocuts have evolved from this research and tell stories about 

his own, and his ancestors’ past.  The linocuts were made by Richard Griffiths 

and printed by Nilissa Wood. 

2.1.2 Committee Update 

The Droogs 

The Droogs have agreed to add flair to The Devonport Jazz Festival with hand 

painted costumes for the Musos in the Mall Fashion Parade on 28 July.  They will 

also provide examples of lanterns made by paper for a lantern making table at 

the Street Eats Mid-Winter Fiesta on 26 July. 
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Friends of the Gallery 

The Friends of the Gallery are preparing for their Annual General Meeting to be 

held on Thursday, 23 August.  They have recently surveyed their membership, 

and are currently distilling the results, to form the basis of their activities. 

Friday, 18 May the Friends of the Gallery hosted an event at the Devonport 

Regional Gallery to celebrate International Museum Day (IMD).  Co-ordinated 

by the International Council of Museums, IMD aims to raise awareness of the 

important role museums and galleries play in shaping society. 

Now in its third year, the 2018 event attracted a diverse group of visitors to the 

Gallery and provided a unique opportunity for members of the community to 

see behind-the-scenes of the permanent Collection. 

Ten members of the Friends Committee, Gallery Advisory Board and Aldermen 

visited the Council’s Art Storage facility in the weeks prior to select a work of 

personal interest.  The objects were displayed at the Gallery on the evening, 

and each participant gave a presentation on the item they selected. 

Objects selected ranged from a portrait painted by local artist Owen Lade, to 

an installation by contemporary artist Julie Gough and textiles from the historic 

Moon Collection. 

 

Devonport Regional Gallery Advisory Board 

The Advisory Board continue to meet bi-monthly to discuss the strategic 

direction of the Gallery.  In June, the Advisory board approved a donation of 

five works by Gary Greenwood.  The donation was made by his widow, Lyn 

Evans. 

2.1.3 Gallery Relocation 

Construction is progressing on the paranaple art centre.  The internal frame is 

complete, and the HVAC (Heating, Ventilation, Air Condition) system is being 

installed.  Some of the internal lining has begun, providing an indication of the 

space.  Works are expected to be complete by mid-October, with the intention 

to open the new Devonport Regional Gallery on Friday 2 November to coincide 

with the opening of Tidal:  City of Devonport Art Award. 

The new Gallery will utilise a portion of the existing Erco track lighting system 

currently installed in the Stewart Street Gallery.  To ensure on time installation 

the Stewart Street Gallery will be closed for approximately one month prior to 

opening the new Gallery. 
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2.1.4 Bass Strait Maritime Centre 

Jaydeyn Thomas commenced as coordinator Tuesday, 12 June.  Jaydeyn has 

a background in Cultural Heritage and is an archaeologist. 

She has worked with the Anthropology Museum at the University of Queensland 

and the Macarthur Museum in Brisbane on collections management and 

curation. 

She has also successfully managed the Burnie Regional Museum for the past 

three years as their Curator. 

 

Café 

Council is investigating operating models for the café. 

Australian Maritime Museums Council 

The Australian Maritime Museums Council (AMMC) announced the post-

ponement of the annual workshop scheduled for Devonport 2018.  Jaydeyn 

Thomas will be coordinating the project, now scheduled for October 2019. 

Collection Management 

Work with the Past Perfect database and digitising of the photographic 

collections continue. 

Volunteers received training in current best curatorial practises with collection 

items. 

An audit of the storage areas highlighted areas of improvement to be 

undertaken in the coming financial year. 

2.1.5 Bass Strait Maritime Centre Exhibitions 

Commercial Fishing in Tasmania  

29 May – 31 July 

A banner display from The Maritime Museum of Tasmania, depicting the 

evolution of the fishing industry in Tasmania and the issues surrounding it from 

the early 1800s. 
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Petuna 

29 May – 31 July 

This exhibition encompasses the current and future operations of Petuna, 

including; a video presentation, banners and original ship hull model of Petuna. 

2.1.6 Bass Strait Maritime Centre Public Programming 

Art Spark 

15 May 2018 

Children from the Regional Gallery’s Art Spark program (led by Jessie Pangas), 

visited the Centre to learn about shells in the Permanent Collection.  The young 

artists were then given the opportunity to draw the shells, focusing on shadows 

and textures. 

 

MHOoT Talk 

23 May 2018 

Two volunteers travelled to the Maritime Heritage Organisation of Tasmania 

speaking event in Swansea to talk about the Finlayson Family and business. 

May Maritime and History Talk: 

29 May 2018 

Attendance:  40 

After officially opening the two new exhibitions, Geoff Dobson introduced the 

guest speaker, Tim Hess, Director of Petuna.  Tim provided insight into Petuna’s 

history, current operations and future plans to expand operations.  Petuna 

generously donated a whole smoked ocean trout for the audience to enjoy. 

2.1.7 Julie Burgess 

Five two-hour sailings took place in May and June. 

2.2 Participation Across Arts and Cultural Development Facilities 

Levels of participation are a determinant of an inclusive, strong and robust community.  

Council monitors the level of participation to capture trends and demand for services, 

usage of existing services, opportunities to increase participation and customer 

satisfaction. 

The following table shows the customers across Council Cultural facilities over the May 

and June period. 
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 Customers through the 

Door May 2018 

Customers through the 

Door June 2018 

Devonport Regional Gallery 2,801 926 

Visitor Information Centre 2,397 1,638 

Bass Strait Maritime Centre 477 211 

Julie Burgess 31 6 

Devonport Entertainment & 

Convention Centre - audience 

3,167 1,067 

TOTAL 2018 8,873 3,848 

TOTAL 2017 8,093 8,651 

2.2.1 Theatre Performances & Events 

During May and June, the DECC presented four professional children’s theatre 

productions to families and schools.  In conjunction with the performances the 

centre offered a number of workshops and Q&A sessions which were delivered 

by professional educators and cast members. 

Monkey Baa Theatre 

The well-known Children’s Theatre Company held workshops for younger 

children prior to the performance of Josephine Loves to Dance.  Conducted in 

the school environment, the workshops were designed to teach children about 

the theatre, the characters in the story and featured music from the play.  The 

workshops were attended by approximately 60 students. 

Shake and Stir Theatre Co 

Students from Don College attended a workshop with the contemporary 

theatre company prior to the performance of George’s Marvellous Medicine.  

The workshop offered students the opportunity to learn theatrical techniques, 

acting styles, and character development. 

The Victorian Ballet  

The professional ballet company presented a Beauty and the Beast 

educational workshop attended by approximately 30 local dance students 

from various dance schools along the NW Coast. 

Facility Show Presented by Audience 

Attendance 

Town Hall 

Theatre 

Young Frankenstein – The 

Devonport Choral Society 

Devonport Choral Society 
1965 

George’ Marvellous 

Medicine 

DECC & Shake and Stir 

Theatre Company 
1202 

Beauty & The Beast Victorian State Ballet 

Company 
385 

Josephine Loves to Dance DECC & Monkey Baa 

Theatre Company 
373 

Melbourne International 

Comedy Festival Roadshow 

MICFR - DECC 
225 

Stardust Dance  Stardust Dance Studio 84 

The following table shows the DECC hire for May and June period. 

Performance 
Number of Days 

Hired 

Number of 

Perform/Events 

Audience 

Attendances 

Commercial Hire 1 2 385 

Community Hire 29 11 2049 

DECC Entrepreneurial 

Program 
4 5 1800 

Totals 34 18 4234 
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2.2.2 DECC Ticketing 

A summary is provided for all performances and events sold though the DECC 

Box Office for the May and June period. 

Box Office/Agency Sales 
Number of Tickets 

Sold 

DECC Performances & Events 1124 

Ticketmaster Events 189 

Ticktek Events 234 

Totals 1547 

2.2.3 Education & Public Programs  

Education Programs & Public Programs – May and June 

Gallery Education and Public Programs 

Program Attendance Date 

Education: 1,2,3 Create 5 2 May 

Education: Youth Week Tasmania School workshop 14 3 May 

Education: Youth Week Tasmania School workshop 13 3 May 

Education: Youth Week Tasmania School workshop 13 8 May 

Education: Art Spark 14 8 May 

Education: Youth Week Tasmania School workshop 15 9 May 

Education: Youth Week Tasmania School workshop 15 10 May 

Public program: Twilight Talk 26 10 May 

Public program: Orana Day Service 12 16 May 

Public program: International Museum Day 40 18 May 

Public program: Books + Art 7 21 May 

Education: Art Spark 11 22 May 

Public program: Drawn Home Workshop (Home 

Hill) 
11 26 May 

Out Reach: Orana Day Service 14 28 May 

Education: Little Aesthetics Lady of Lourdes Gr 6 28 29 May 

Education: Little Aesthetics Lady of Lourdes Gr 6 28 29 May 

Education: Little Aesthetics: Forth primary Gr1 23 29 May 

Education: 1,2,3 Create  5 30 May 

Education: Art Spark 9 5 June 

Public program: Exhibition Opening: NWAC Annual 

Exhibition and Award & Back to Burra bee dee by 

Richard Griffiths  

85 8 June 

Education: Art Spark 8 12 June 

Public program: NWAC Workshop A Stich in Time 7 14 June 

Books + Art 6 18 June 

Education: Art Spark 9 19 June 

Public program: NWAC Workshop Introduction to 

Life  Drawing 
10 20 June 

Education: Little Aesthetics Lady of Lourdes Gr 1 29 22 June 

Education: Little Aesthetics Lady of Lourdes Gr 1 28 22 June 

Education: Art Spark 10 26 June 

Education: 1,2,3 Create 5 27 June 

BSMC Education & Public Programs 

Program Attendance Date 

Art Spark visit the BSMC 10 15 May 

May Maritime & History Talk - Petuna 40 29 May 
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2.3 Tourism 

2.3.1 Tourism Development Strategy 

Tourism Tasmanian has identified Devonport as an emerging market.  Council’s 

Visitor Services Coordinator, met with Sherene Somerville, Public Relations and 

Earned Media Manager, Tourism Tasmania on Thursday, 28 June.  Sherene was 

provided with a tour of Devonport’s developing tourism opportunities, including 

an overview of the LIVING CITY project, paranaple centre, Providore Place, arts 

and culture developments and surrounding attractions. 

2.3.2 Cradle Country Marketing Group (CCMG) 

The group met in June to finalise the 2018/2019 budget for regional marketing 

initiatives, which includes continuation of Hobart Airport and Spirit of Tasmania 

advertising, and printed collateral including regional map and guide. 

COMMUNITY ENGAGEMENT 
The information provided above details all community engagement. 

FINANCIAL IMPLICATIONS 
Any financial or budgetary implication related to matters discussed in this report will be 

separately reported to Council. 

There is not expected to be any impact on the Council’s operating budget as a result of 

this recommendation. 

RISK IMPLICATIONS 
There are no risk implications which relate to this report. 

CONCLUSION 
This report is provided for information purposes only and to allow Council and the 

Community to be updated on matters of interest. 

ATTACHMENTS 

Nil  

 

RECOMMENDATION 

That it be recommended to Council that the Community Services, Arts and Culture report 

be received and noted. 

 

 

 

 

 

 

 

Author: Karen Hampton 

Position: Community Services Manager 

Endorsed By: Paul West  

Position: General Manager  

 



 PAGE 315   

 

Report to Governance, Finance & Community Service Committee meeting on 16 July 2018 

ITEM 7.4 

7.4 GOVERNANCE & FINANCE REPORT   

File: 29468 D532906        

RELEVANCE TO COUNCIL’S PLANS & POLICIES 

Council’s Strategic Plan 2009-2030: 

Strategy 5.3.2 Provide appropriate support to elected members to enable them to 

discharge their functions 
 

SUMMARY 
This report provides a summary of the activities undertaken during the months May and June 

2018 in the following areas of Council: 

• Organisational Performance; and 

• Corporate Services 

BACKGROUND 
This report is provided to the Governance, Finance and Community Services Committee 

every two months and aims to update the Aldermen and community on matters of interest.  

The functional areas of Council covered by this report include: 

• Governance  

• Financial Reporting 

• Strategic and Operational Plans 

• Corporate Communication 

• Human Resources 

• Partnerships 

• Information Technology 

• Budget Management 

• Car Parking 

• Property Management 

• Legal Issues 

• Customer Service 

• Financial Strategy and Management 

- Revenue and Rating 

- Grants 

- Loan Borrowings 

- Compliance 

- Related Policies 

- Financial Reporting 

STATUTORY REQUIREMENTS  
Council is required to comply with the provisions of the Local Government Act 1993 and 

other legislation. 

DISCUSSION 

1. ORGANISATIONAL PERFORMANCE 

1.1. Common Seal Register 

The following documents have been signed under Council’s seal for the period May 

and June 2018: 
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1.2. Property Management update 

The contract for the sale of Lots 60, 61, 62 & 63 24-26 Triton Road was completed on 23 

May and funds for the sale transferred to Council’s bank account. 

There are two vacant blocks currently on market for sale – Lot 65 24-26 Triton Road East 

Devonport and 35 Loane Avenue East Devonport. 

Currently seven applications have been lodged with Crown Land Services for works 

on crown land (five for Council Works; two obo of sub-tenants). 

Tenders for sale of 169 Steele Street Devonport closed 22 June 2018 – assessment 

undertaken. 

Two sub-leases to be finalised – Mersey Valley Pony Club and City of Devonport Lions 

Club – Bay Drive Spreyton. 

Year four rental raised for properties administered by Council’s Sport & Recreation 

Groups Lease Policy and Community, Childcare & Commercial Lease Policy. 

  

REG/393

Plan of Survey - Chrismatt Pty Ltd - Folio CT 173312-2 - Grantee - Part of Lot 377, 640 A 0 R 0 P - Granted to 

Stephen Kelcey - 20 & 22 Kelcey Tier Road -  SA2007.0022 18/05/2018

REG/394 General Manager's Contract 5/06/2018

REG/395

Adhesion Order - Volume 143754 Folio 2 Volume 169555 Folio 1 - 30 Squibbs Road and 11 Luck Street 

Spreyton - Kadella Pty Ltd 7/06/2018

REG/396 Contract Agreement - DCC & IC4 Development Trust 15/06/2018

REG/397

Adhesion Order - 24 and 26 Don Road, Devonport - Volume 60204 Folio 1 and Volume 60204 Folio 2 - 

GAJA Holdings Pty Ltd 19/06/2018

REG/398

Renewal - Agreement for Lease - Unit 8 Fenton Villas - 92 North Fenton Street, Devonport - Mrs Colleen 

Lorraine Jackson 22/06/2018

REG/399

Renewal - Agreement for Lease - Unit 2 Fenton Villas - 92 North Fenton Street, Devonport - Mr Robert 

Torney 22/06/2018

REG/400

Renewal - Agreement for Lease - Unit 11 Fenton Villas - 92 North Fenton Street, Devonport - Mr Geoffrey 

Holloway 22/06/2018

REG/401

Lease - Devonport City Council to Devonport Community House - Community Gardens - 2 Morris 

Avenue, Devonport 26/06/2018

REG/402

Renewal - Agreement for Lease - Unit 1 Fenton Villas - 92 North Fenton Street, Devonport - Mr Brian 

Murfett 25/06/2018

REG/403

Renewal - Agreement for Lease - Unit 4 Fenton Villas - 92 North Fenton Street, Devonport - Ms Erica 

Evans 25/06/2018

REG/404

Renewal - Agreement for Lease - Unit 9 Fenton Villas - 92 North Fenton Street, Devonport - Mrs Valerie 

Wicks 25/06/2018

REG/405

Renewal - Agreement for Lease - Unit 10 Fenton Villas 92 North Fenton Street, Devonport - Mrs Lesley 

Whiley 25/06/2018

REG/406

Renewal - Agreement for Lease - Unit 12 Fenton Villas - 92 North Fenton Street, Devonport - David & 

Suzanne Andrews 25/06/2018

REG/407

Licence Agreement - Devonport City Council to Mersey Valley Devonport Cycling Club - Kelcey Tier 

Greenbelt - Mountain Bike Trails 29/06/2018

REG/408

Annexure to Schedule of Easements - Agreement Under Part 5 Land Use Planning and Approvals Act - 

Terrence Bruce Rattray & Wendy Joy Rattray - PA2017073 33948 - 94 Cutts Road, Don 29/06/2018

REG/409

Plan of Survey - Terrence Bruce Rattray & Wendy Joy Rattray - F/R 145999/1 - Part of Lot 246, 500 Acres 

GTD to John Palmer - 94 Cutts Road, Don - PA2017.0073 29/06/2018
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1.3. Aldermen’s Attendance 

Aldermen’s attendance for the year ended 30 June 2018 is detailed as follows: 

 

1.4. HUMAN RESOURCES 

1.4.1. Recruitment  

Staff positions advertised May 2018 to June 2018 

Position Department Work Location 

Waste Management 

Serviceperson 

Infrastructure Works Works - Waste 

Civil Works Serviceperson  Infrastructure Works Works - Civil 

IT Support Officer Corporate Services City Offices 

Creative Learning and 

Public Programs Officer  

Convention & Arts Devonport Regional 

Gallery/paranaple 

Staff Appointments May 2018 to June 2018 

Position Name  Department Work Location 

Casual Attendants Jan 

McCormack 

and Megan 

Burton 

Convention & Arts Bass Strait 

Maritime 

Centre and 

Visitor 

Information 

Centre/ 

paranaple 

Bass Strait Maritime 

Centre Coordinator 

Jaydeyn 

Thomas 

Convention & Arts Bass Strait 

Maritime 

Centre 

Risk, Safety and 

Compliance Officer 

Michael Dunn Development & 

Health (Risk & 

Compliance) 

City Offices & 

Depot 

Customer Service 

Officer (Casual) 

Anne-Maree 

Scully 

Community Services Devonport 

Recreation 

Centre 

IT Support Officer Daniel Gunn Corporate Services 

(IT) 

City Offices 

  

Council Workshops

No. of Meetings 13 22

Attendance Member Non Member Member Non Member Member Non Member

Acting Mayor Ald A L 

Rockliff 13 2 4 5 0 5 0 21

Mayor Ald S L Martin 

(resigned 9/3/2018) 10 6 0 4 0 0 3 10

Ald D C Emmerton 11 4 0 5 0 0 4 18

Ald G F Goodwin 12 6 0 4 0 6 0 20

Ald A J Jarman 13 0 6 5 0 5 0 22

Ald L M Laycock 13 0 4 1 4 4 0 22

Ald J F Matthews 12 7 0 0 6 4 0 20

Ald T M Milne 13 5 0 6 0 0 5 20

Ald L M Perry 13 8 0 0 6 5 0 21

6 6

Governance & Finance Infrastructure & WorksPlanning Authority

8
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Staff Departures May 2018 to June 2018 

Position Name Department Work Location Date 

Effective 

Parking and 

Information 

Officer 

Benjamin 

Fisher 

Corporate 

Services 

Parking 6/5/2018 

Civil Works 

Serviceperson 

Mark 

Collins 

Infrastructure & 

Works 

Works - Civil 1/6/2018 

Customer 

Service Officer 

Jessie 

Pangas 

Art & Convention Devonport 

Regional 

Gallery 

8/6/2018 

Workers Compensation 

Policy year ending 

30 June 

Number of Workers 

Compensation 

Claims lodged with 

Council’s Insurer 

Current 

Open 

claims 

Gross value incurred 

by the Insurer 

(including estimates) 

30/6/2018 * 6 claims 1 $    7,515.39 

30/6/2017 * 7 claims 1 $  84,325.27 

30/6/2016 * 20 claims 1 $141,872.72 

30/6/2015  12 claims 0 $201,329.20 

30/6/2014 8 claims 0 $  20,368.14 

30/6/2013 *  13 claims 1 $327,897.14  

Commentary: 

* Claim/s remains open in this year ending. 

New Workers Compensation claims for the period 

Two new claims lodged in May 2018. 

No new claims lodged in June 2018. 

1.4.2. Staff Training 

Issued 

Date 

Training 

Description 

No. of 

employees 

Department Location 

9/5/2018 Provide Basic 

Emergency Life 

Support, CPR & 

Provide First Aid 

4 Community 

Services and 

Convention & 

Arts 

DECC & 

City Offices 

21/5/2018 Building Services 

Provider Licence 

2 Development & 

Health  

City Offices 

30/5/2015 Ungerboek 

Software Training 

1 Convention & 

Arts 

DECC 

1.4.3. Health & Wellbeing  

Council’s employee Health and Wellbeing program actively promoted Men’s 

Health Week, an information session was held with workers on 13 June 2018 with 

guest speaker Jonathan Bedloe covering suicide awareness.  Information was 

also distributed to staff on National Blood Donor awareness week. 

The Health and Wellbeing Committee have finalised and distributed the Staff’s 

2018/2019 Health and Wellbeing program.  The program refers to activities and 

initiatives undertaken within the workplace that are designed to impact 

positively on the general health and wellbeing of employees and their families. 
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1.5. CORPORATE COMMUNICATION – MAY TO JUNE 2018 

1.5.1. Devonport City Council Website 

Visitation to Council’s website for the months of May and June showed a 14.7 

per cent increase in May year-on-year followed by a 6.7 per cent decrease in 

June. 

Site content is refreshed on an on-going basis, through the addition of new 

public notices, planning applications, news stories and events. 

 

Content relating to how to contact Council, employment opportunities, events, 

some news events and Mersey Vale Cemetery continue to rank highly in terms 

of pages visited during the reporting period. 

Devonport City 

Council Website 

Statistics 

May 2018 June 2018 

Total Visitor sessions  10,570  11,895 

Total page views  27,465  20,028 

Average daily 

sessions  

 340.96  396.5 

Average session 

duration (minutes) 

 1:43  1:55 

Average page 

views per visit 

 2.60  2.67 

Device Category 

• Desktop 

• Mobile Phone 

• Tablet 

 

 39.07% 

 50.01% 

 10.92% 

 

 53.3% 

 37% 

 9.7% 

Top 10 Pages 1. Home Page 

2. News Media/Southern 

Rooke Street 

1. Home Page 

2. How to Contact us 

3. Mersey Vale 

Cemetery Search 
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3. Employment/Careers/ 

Employment 

Opportunities 

4. Contact Us/How to 

Contact us 

5. Council/Employment/ 

Careers 

6. Mersey Vale Cemetery 

search 

7. Contact Us 

8. Live/Parking, Roads, 

transport/Parking in 

Devonport 

9. Work/Employment 

Opportunities/ 

Careers 

10. Council 

4. Contact Us 

5. Employment 

Opportunities 

6. Environment/Transfer 

station 

7. Planning 

development/ 

Planning Applications 

on public exhibition 

8. Live/parking/parking 

in Devonport 

9.

 Council/Employmen

t/Careers 

10. Council/Agenda and 

Minutes 

1.5.2. Community Consultations 

Council’s online engagement platform www.speakupdevonport.com.au is 

utilised for all of Council community consultations.  During the reporting period 

four community consultations were undertaken: 

• Draft 2018-2023 Retail Strategy 

• Draft 2019-2024 Regional Youth Strategy 

• Draft 2019-2024 Environment Strategy 

• Draft 2017-2022 Asset Management Plan - Transport 

1.5.3. Social Media 

Council currently utilises both Twitter and Facebook as social media tools to 

engage with the community and local media. 

Council’s corporate Twitter account (@devonportcity) was launched in 

December 2014 and had 538 followers at the end of the reporting period.  It is 

actively used to ‘break’ news to the media. 

Council currently operates thirteen (13) Facebook pages (Devonport City 

Council, Devonport Food & Wine Festival, Devonport Food Connection, 

Devonport Jazz, Devonport Events, Bass Strait Maritime Centre, Devonport 

Entertainment & Convention Centre, Living+Learning Devonport, Devonport 

Regional Gallery, Tasmanian Masters’ Games, Devonport Recreation, 

Diamonds of Devonport and The Julie Burgess).  Each represent a targeted 

marketing opportunity, with content planned specific to each page’s 

audience. 

The Devonport City Council Corporate Facebook page is well utilised by the 

community, with high engagement regarding capital works projects, events, 

weather events, Council decisions, community initiatives and road works.  The 

community can use the page to ask questions of Council and find out what is 

happening in Devonport.  Key questions or matters raised by the public are 

generally around Council’s services, opening times and reports of community 

infrastructure needing repairs.  Activity remains at its highest between 2:00pm 

and 9:00pm. 

http://www.speakupdevonport.com.au/
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DCC Facebook Page Statistics May 2018 June 2018 

Facebook Followers: 

Number of Facebook users who ‘like’ the DCC 

Facebook page at the end of each period. 

 

 6,552  TY 

 (5,660 LY) 

 +15.8% 

 

 6,580  TY 

 (5,754 LY) 

 +14.3% 

Facebook Reach: 

Number of Facebook users who have seen content 

associated with the page during the period 

(individual users can be ‘reached’ numerous times 

per month). 

 

104,772  TY 

(75,275  LY) 

 +39.2% 

 

 63,647  TY 

(119,669 LY) 

 -42.5% 

Facebook Engaged Users: 

Unique number of people who actively engaged 

with the page by liking, commenting, sharing or 

clicking on posts on the page during the period. 

 

 15,054  TY 

 (5,669 LY) 

 +165.5% 

 

 8,767  TY 

 (8,940 LY) 

 -1.9% 
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During May and June 2018 the top 10 page posts each month in terms of 

audience reach were: 

May 2018 June 2018 

1. Want to park for free in Devonport? 

– 21/5/18 – 13.2K (boosted post) 

2. Southern Rooke Street Renewal 

Project – 7/5/18 – 12.7K 

3. Positions Vacant IT Support Officer– 

3/5/18 – 9.2K 

4. Asphalt resealing works planned for 

next week – 23/5/18 – 7.6K 

5. Work on new fitness equipment for 

Melrose Park – 14/5/18- 7.1K 

6. Asphalt resealing works planned for 

tomorrow – 27/5/18 – 6.4K 

7. Don River recreational track 

upgrade – 4/5/18 - 5.8K 

8. Are you missing any ducks? – 

21/05/18 – 21/5/18 – 5.4K 

9. Can dogs be removed from private 

property – 21/05/18 – 5.1K 

10. Positions Vacant Creative Learning 

and Public Programs Officer – 

24/05/18 – 4.3K 

1. Harris Scarfe to relocate to Fenton 

Way – 7/6/18 – 9.9K 

2. Victoria Parade boat ramp 

improvements begin – 15/6/18 – 

6.4K 

3. Don River recreational track 

reopened – 4/6/18 – 4.2K 

4. LIVING CITY project a training boon 

for apprentices – 21/6/18 – 4.0K 

5. Illegal rubbish dumping can be an 

expensive exercise – 8/6/18 - 3.8K  

6. Reporting street light outages – 

28/06/18 – 3.5K 

7. Council Update – 26/06/18 – 2.9K 

8. Winter sailing on the Mersey – 

11/6/18 – 2.8K 

9. Council’s school holiday program is 

back in July – 27/06/2018 – 2.7 k 

10. Draft budget proposes a rate rise 

below CPI – 5/6/18 – 2.4K 

1.5.4. Publications & Media 

During the month of May 2018, Council published: 

• Fifteen (15) media releases, alerts, comment statements and invitations: 

➢ Julie Burgess to remain in Devonport 

➢ Council to sell Fenton Villas 

➢ Southern Rooke Street Renewal Project Approved 

➢ Comments in relation to LIVING CITY Master Plan 

➢ Mersey Bluff Cemetery Memorial Park unveiled 

➢ Council seeks a further $10 million Federal commitment for LIVING 

CITY project 

➢ Comments in relation to the Pink House 

➢ Comments in relation to the Spirit of Devonport ferry service 

➢ Czech Republic A Capella group to headline Devonport Jazz Festival 

➢ Grandparents beware! George’s marvellous medicine is in town 

➢ Hudsons coming to Devonport 

➢ Community feedback sought on draft strategies 

➢ Comments in relation to 169 Steele Street 

➢ Comments in relation to Victoria Parade boat ramp works 

➢ Comments in relation to Providore Place fitout delays 

During the month of June 2018, Council published: 

• Fourteen (14) media releases, alerts, comment statements and invitations: 

➢ Richard Griffiths exhibition – Little Gallery 

➢ North-West Art Circle Annual Exhibition 

➢ Entries for national art award (tidal) close on July 6 

➢ Play On – The Art of Sport exhibition 
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➢ Draft budget proposes average rate rise below CPI 

➢ Harris Scarfe to relocate to Fenton Way 

➢ Media comment in relation to retail aspects of the LIVING CITY 

Master Plan 

➢ Acting Mayor pays tribute to Mary Binks OAM 

➢ Former World Squash Champion to play in Devonport 

➢ Media comment in relation to Mary Binks’ funeral 

➢ Media comment in relation to the Multi-level car park and 

skateboarders 

➢ LIVING CITY projects proves a training boon for apprentices 

➢ Community feedback sought on Asset Management Plan-Transport 

➢ Council budget 2018-19 adopts a general rate increase below CP 

2. CORPORATE SERVICES 

2.1. Finance 

2.1.1. S132 Certificates 

During the months of May and June 2018, the Finance Team issued 190 Section 

132 certificates under the Local Government Act, 1993 (Certificate of Liabilities 

in relation to rates on properties). This information is a good indicator of property 

sales in the municipality.  A comparison to the previous year is shown below. 

 

2.1.2. Rate Statistics 

Percentage of Rates Paid* 

 2017/2018 2016/2017 2015/2016 

May 98.53% 98.47% 98.09% 

June 99.47% 99.58% 99.25% 

* Please note the above statistics include rates paid in advance. 
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Number of Properties Paid in Full 

 2017/2018* 2016/2017* 2015/2016 

 Number Percentage Number Percentage Number Percentage 

May 11,355 91.37% 11,356 92.06% 11,261 92.62% 

June 11,899 95.75% 11,748 95.24% 11,547 94.97% 

* Housing Tasmania has elected to pay their 769 properties by instalments 

rather than in full by the end of August. 

2.1.3. Number of Electronic Rate Payments Processed 
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2.2. Parking 

2.2.1. Parking Statistics 

May 

Income – Car 

Parks (Total) 

16/17 17/18 

May $84,525.06 $84,767.33 
 

Income from 

Meters 

16/17 17/18 

May $51,915.91 $37,656.42 
 

Infringements 

Issued 

16/17 17/18 

May 1,390 1,319 

June 

Income – Car 
Parks (Total) 

16/17 17/18 

June $90,826.45 $94,885 
 

Income from 

Meters 

16/17 17/18 

June $61,994.28 $51,320 
 

Infringements 

Issued 

16/17 17/18 

June 1,310 1,490 

2.3. Information Technology and Customer Service 

2.3.1. Information Technology 

Taxable Payments Annual Reporting (TPAR); Allows Council to comply with an 

ATO requirement for reporting on accounts paid to non-ABN entities.  This 

involved the installation of new Technology One packages, adding new fields/ 

descriptors, populating new fields for all accounts and creation of a new 

worksheet.  Council is now ready to be fully compliant with the ATO request by 

30 June. 

2.3.2. Customer Service Integration 

The Customer Service Integration project continues to progress well.  The focus 

in May and June has been on actioning the risk mitigation activities that came 

out of the Risk workshop conducted in early April.  Plans continue to develop 

for a staged approach to the handover of Council services to Service Tasmania.  

This is a risk mitigating action that will minimise service delivery issues from day 1 

in the paranaple centre.  Stage 1 involves the transition of 32 services, which 

make up 45% of the current counter transaction volume at Council.  The 

remaining services will be staged to minimise service delivery issues. 

Service Tasmania are implementing a Concierge and Triage function to provide 

support and assistance to the community as they approach the shared service 

delivery counter.  A list of tasks and principles that will be followed has been 

developed.  Customer management scenarios have been produced to assist 

with training Service Tasmania and Council Customer Service Officers. 
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Customer queueing designs are progressing well along with plans to implement 

the Q-matic system, which will support efficient queue management. 

Council and Service Tasmania are finalising agreement of KPI’s to measure and 

report on the customer experience and customer wait times.  These KPI’s will be 

monitored to ensure high standards of service delivery are maintained. 

COMMUNITY ENGAGEMENT 
The information provided above details any issues relating to community engagement. 

FINANCIAL IMPLICATIONS 
Any financial or budgetary implications related to matters discussed in this report will be 

separately reported to Council. 

There is not expected to be any impact on the Council’s operating budget as a result of 

this recommendation. 

RISK IMPLICATIONS 
Any specific risk implications will be outlined in the commentary above.  Any specific issue 

that may result in any form of risk to Council is likely to be the subject of a separate report 

to Council. 

CONCLUSION 
This report is provided for information purposes only and to allow Council to be updated on 

matters of interest. 

ATTACHMENTS 

Nil  

 

 

RECOMMENDATION 

That it be recommended to Council that the Governance and Finance report be 

received and noted. 

 

 

 

 

 

 

 

 

 

Author: Kym Peebles 

Position: Executive Manager Organisational 

Performance 

Endorsed By: Paul West  

Position: General Manager  
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8.0 CLOSED SESSION 
 

RECOMMENDATION 

That in accordance with Regulation 15 of the Local Government (Meeting Procedures) 

Regulations 2015, the following be dealt with in Closed Session. 

 

Item No Matter 

Local Government (Meeting 

Procedures) Regulations 

2015 Reference 

8.1 
Paranaple Convention Centre Catering 

Contract 

15(2)(b),(d) 

8.2 
Outstanding Debtors - 90 Days and Over 

Report 

15(2)(j) 

8.3 
Outstanding Rates Debtors - Three Years and 

Over 

15(2)(j) 
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OUT OF CLOSED SESSION 

RECOMMENDATION 
That the Committee move out of Closed Session. 

  

 

9.0 CLOSURE 
 

There being no further business the Mayor declared the meeting closed at       pm. 
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