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Guidelines for Trading from Council’s Pop‑Up Shop Space
Council is installing a temporary 13x 6m pop up space in the Rooke Street Mall.  The pop-up includes 24m2 of indoor space and surrounding undercover space.   It can be utilised for retail, seating associated with a food or beverage establishment, community or promotional purposes.  
These guidelines have been developed to ensure pop‑up shop trading activities contribute positively to the vibrancy of Rooke Street Mall while maintaining safety, accessibility, fairness, and amenity for surrounding businesses, pedestrians, and the wider community. They are informed by Devonport City Council’s Mobile Vending Guidelines and Mall permit requirements.

1. Eligibility and Approval
· Pop‑up activities must align with Council objectives for activation, economic development, and community engagement. 
· Council reserves the right to limit the type, duration, and frequency of trading to ensure fair and equitable access for all traders.
· An initial Expression of Interest process will occur with bookings to be accepted from businesses and operators that have existing footprints in Devonport.   Council will work with all EOI’s received to develop a program for the popup with an emphasis on maximum activation for the Rooke Street Mall.  Once the initial EOI is completed, bookings will be open to any business or organisation that can demonstrate compatibility with activation, economic development and/or community engagement.  
· Traders must receive notification of booking acceptance from Devonport City Council before operating from the pop‑up shop space.



2. Permits, Insurance, and Compliance
· Traders must hold all required permits, registrations, and licence relevant to their proposed activity (e.g. food business registration where applicable).
· A current Public Liability Insurance policy of no less than $20 million must be provided prior to commencement.
· Copies of permits and insurance documentation must be available on site and produced upon request by an authorised Council officer.

3. Type of Trading Activities
· Approved activities may include retail sales, creative enterprises, artisan goods, small‑scale demonstrations, promotions, or community‑focused initiatives.
· Food and beverage trading is subject to separate approval and must comply with food safety legislation and Council’s Mobile Vending and Food Business Requirements.
· Cooking apparatus such as BBQs are not permitted within Rooke Street Mall unless explicitly approved by Council.

4. Location, Layout, and Set‑Up
· Trading must occur only within the designated pop‑up shop space approved by Council.
· Displays, fixtures, and equipment must:
· Be located within the footprint of the pop-up and Not obstruct pedestrian flow, shop entrances, windows, or emergency access routes.  With special permission, food trucks can be parked immediately adjacent to the Pop-up with final location planning to be confirmed prior to operation.  
· Traders are responsible for their own equipment, furnishings, and any required bump‑in/bump‑out arrangements.
· There is no reticulated water or sewerage to the site.
· All signage must be removed at the end of the booked period.  

5. Operating Times
· The pop-up mall space can be booked for a period of a minimum of 4 hours and up to 2 weeks in one booking.   Extended bookings of up to 3 months can be approved by Council if they score strongly on community, activation and/or public benefit criteria.
· Traders must adhere strictly to approved trading times, including set‑up and pack‑down periods.
· Consecutive or recurring bookings may be restricted to avoid monopolisation of the space.

6. Amenity, Behaviour, and Impact
· Trading activities must not create unreasonable disruption to surrounding businesses. Sound amplification is generally discouraged and, where proposed, must be pre‑approved by Council and kept to reasonable levels.
· Traders must conduct themselves in a professional, respectful manner at all times.

7. Waste Management and Cleanliness
· Traders are responsible for keeping their trading area clean and free of litter at all times.
· All waste must be removed from the site at the end of each trading day unless otherwise approved.
· No waste or materials are to be discharged into Council infrastructure (e.g. drains, landscaping).

8. Safety and Accessibility
· A clear path of travel must be maintained at all times for pedestrians, including people with disabilities, prams, and mobility devices.
· Activities must comply with workplace health and safety obligations, including safe equipment placement and electrical safety where applicable.

9. Monitoring, Enforcement, and Cancellation
· Council officers may inspect the pop‑up shop space at any time to ensure compliance.
· Council reserves the right to modify, suspend, or cancel approval if:
· Complaints are received
· Conditions are breached
· The activity no longer aligns with Council objectives.
· Failure to comply with guidelines may impact future booking or approval opportunities.
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